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Getting Started

1.1 Introduction

This document describes how to perform various functions within the Logistics Portal. This guide can be used by employees

new to working within the portal or existing employees that need a reminder of procedures.

For procedures for contract manufacturers to use when receiving Vivify's software application package and procedures for

assembling kits see Appendix A: Specification Documents on page 117.
The following chapters are included in this guide:

o Chapter 1: Getting Started — Introduction to contents of the guide (on this page).

o Chapter 2: Receiving Device and Kits — Procedures for using the Receiving page in the Logistics Portal to receive devices,

kits, and transfers (see "Receiving Kits and Devices," page 2).

o Chapter 3: Fulfillment and Replacement — Procedures for storing kits and shipping parts, devices, and boxes. Procedures for

creating device orders and replacing kits devices (see "Shipping and Replacing Kits and Components," page 14).

o Chapter 4: Reprocessing Kits — Processes for preparing kits for use by additional patients and storing kits that aren't currently

being used, including the kit reprocessing checklist (see "Reprocessing Kits," page 90).

o Chapter 5: Page Overviews — Descriptions and examples of pages in the Logistics Portal (see "Page Overviews," page 103).
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Receiving Kits and Devices

2.1 Introduction

This chapter contains information about the workflow for receiving kits and devices.
o Receiving Page (on this page).
« Receiving Kits for Reprocessing (see "Receiving Kits for Reprocessing," page 4).
o Receiving Kits for Transfer (see "Receiving Kits for Transfer," page 8).
o Receiving Devices (From Patients) (see "Receiving Devices (From Patients)," page 9).
o Receiving Devices Process (Purchase Order) (see "Receiving Devices Process (Purchase Order)," page 9).

o Uploading Serial Numbers (see "Uploading Serial Numbers," page 13).

2.2 Receiving Page

The Receiving page is where the Logistics technician receives kits and devices for reprocessing or transfer. The transfer option

allows for kits, devices, or parts to be transferred from one logistics center to another.

To open the Receiving page, click Logistics and then Receiving. After the location is selected, the technician scans the kit

number and FedEx number and then clicks Receive.

Logistics Portal User Guide 2 Copyright © 2022 Vivify Health, Inc.
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The sections available on the Receiving page are as follows:

Customers Reports Billing

(2]

Kits Received Today (&

& 102086 - Vivify Dev - Develop
Indianapolis Logistics Center - Stored -

-]

& 102083 - Vivify Dev - Develop
ndia gistics Center - Stored

=]
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Kits Delivered but Not Recelved g
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&5 103780 - Vivify Dev - Version57
Deliw stics
=]

& 102126 - Vivify Dev - Develop

Rus

Ios

Devices Received Today (@

N0 devices recened today

1. Receive Device Shipments — Information about shipment of devices, including the number of devices, type of devices, and

the date.

2. Kits Received Today — List of the kits that have been received today, including the time and status.

3. Devices Received Today — List of the devices received today, including the time and status.

4. Pending Notes — Notes related to reprocessing or storing kits in the order. You can add a note with the green plus button.

5. Kits Delivered but Not Received — Kits that are currently in the status of Delivered to Logistics, but have not yet been

checked in to the warehouse (received).

On the Receiving page, options are available for Receive Kit for Reprocessing, Receive Kit for Transfer, and Receive Device.
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Via.-'lf)-' Health Logisticg Logistics = Devices - Kits - Customers Reports
Receiving
Receive Kit for Reprocessing v
Receive Kit for Reprocessing

Receive Kit for Transfer :
Receive Device

Billimg

Receive Device Shipment (37 Kits Received Today (o
M 1464: (10) MGHBT1 Glucometers (pos 279780019 Mo kits received today.
Viterion

10 Glucometer (Entra MyGlucoHealth Blood Glucose Monitor)

£ 12012016 - d.suckingham

2.3 Receiving Kits for Reprocessing

1. Upon receiving a kit to be recycled, bring the kit into the containment area, and then inspect the kit box to make sure there is no

obvious damage, which may indicate damage to the components inside the box.

Note: If the kit box is damaged, make sure the FedEx/other shipping person is

present while you visually inspect the contents for damage.

2. In the Logistics Portal, click Logistics, and then click Receiving.
The Receive Kits page appears.

3. In the list, click Receive Kits for Reprocessing.

Vivify Health Logistics ~ Logisties v Devices ~ Kits Customers Reports Billing Rules

Receive Kit for Reprocessing v
Receive Kit for Transfer , ) . ==
| Receive Device | FedEx Numbe T

Recelve Device Shipment (88 Kits Received Today @ Devices Received Today (@
o 1813: Welch Allyn 1500 BPs No kits recenved today, No devices received today.
Welch

5 BloodPressure (Welch Allyn 1500)

o 1215: New Shrinkage report (#os Shinkager
Vividy Dev

1 Seale (4D UC-352BLE Scale)

8 1224: Katie's Glucose Meter
Ascensia

1 Glucometer (Contour Next One)

abrown

Log off
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4. In the Select Logistics Location list, click the receiving location.

In the Pending Notes area, you can click the plus sign to add a note. Pending notes are used to add information about the

receiving kit, such as if a kit is missing devices or is contaminated.

Pending Motes (286

& 100109
e
& 100108
& 100107
oo

= 100106

5. Scan in the kit number and the tracking number. The information will then appear in the appropriate fields.

6. The Receive button is selected automatically after scanning the tracking number.

Dashboard Orders Create Kits Receiving Reprocess Shipping Patient Pick Up Patient Kit Ship

) Seanned kit Scanned tracking
ez (D number number

Dallas Logistics Center 640614446666

The Kits Received Today section is populated.

7. Click the kit number link from the list. (You can also click the kit number from Logistics > Reprocess.)

it Customer Days Status Status Date Statused By Logistics Center Last Note
on Test 1 Shipped 03 tparks Q32172016
> w=

The Reprocess page appears.

8. Reprocess the Kit.

2.4 Applying a Kit Return Reason

On the Receiving page in the Pending Notes section, a list of kit return reason codes appears so that Customer Support agents

can record complaints accurately and easily.

To apply a kit return reason:

Logistics Portal User Guide 5 Copyright © 2022 Vivify Health, Inc.
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../../../../../Content/B_Procedure Topics/Reprocessing/Reprocessing Kits Standard.htm

1. From the top navigation menu, click Logistics > Receiving.
The Receiving page appears.

2. In the Pending Notes section, click the plus (+) icon to add a new note.

Dashboard Orders Create Kits Receiving Reprocess Shipping Fulfillment Orders

Receive Kit for Reprocessing v

- Select Logistics Location -- v ‘ kit Number Tracking Number

Receive Device Shipment (12 Kits Received Today (0 Devices Received Today (0
8 1000: Summary for LP CTP Connection Wizard No kits received today. No devices received today.
Test Data (PO# TestData

Vendor

200 Tablet (Verizon Tab 4 (10.1in))
200 SIM (VZ Consumer SIM)
©10/06/2021 - Vivify API

&8 1003: BP test
test
2 BloodPressure (AnD UA-767PBT-Ci BP Small)

2 BloodPressure (AnD UA-767F-CP BP Wide)
©10/26/2021 - t.couch

M 1004: Scale Test

Pending Notes (1 Kits Delivered but Not Received (0

= 100066 No kits.
Reason: Frozen Screen (C)
test

©04/15/2022 - t.couch

The New Note window appears.

New Note

Reason:

- Select Reason -- v

Enter a note that will be added to a kit when it is received.

Kit Number

Enter new note

3. In the Reason list, select one of the following options:
Reasons
o BP Cuff Incorrect Size (C)
o Damaged at Receipt (C)

o Damaged in Use

Logistics Portal User Guide 6 Copyright © 2022 Vivify Health, Inc.
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Reason:

Error Message (C)

Frozen Screen (C)
Inaccurate/Fluctuating Reading (C)
Lost/Stolen

Not Charging (C)

Not Delivered (C)

Not Pairing (C)

Not Powering On (C)

Not Recognizing Touch (C)
Not Transmitting (C)

Other

Stuck on Carrier Screen (C)

Unable to Connect to WiFi (C)

Unable to Log In (C)

Other

- Select Reason -- v

- Select Reason --

BP Cuff Incorrect Size (C)
Damaged at Receipt (C)
Damaged in Use

Error Message (C)

Frozen Screen (Q)
Inaccurate/Fluctuating Reading (C)
Lost/Stolen

Not Charging (C)

Not Delivered (C)

Not Pairing (C)

Not Powering On (C)

Not Recognizing Touch (C)
Not Transmitting (C)

Stuck on Carrier Screen (C)
Unable to Connect to WiFi (C)
Unable to Log In (C)

Note: If the reason is due to a complaint, the text (C) appears to the right of the

reason text.
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4. Below the prompt, enter a note that will be added to a kit when it is received:

a. In the Kit Number box, type a kit number.
b. In the Enter new note box, type note text.

5. Click Save Note.

2.5 Receiving Kits for Transfer

On the Receiving page, the Transfer option allows for kits, devices, or parts to be mass transferred from one logistics center to

another. In order to transfer a kit, the user will ship the kit as normal and then receive the kit on the Receiving screen.

To receive a kit for transfer:

1. Click Logistics and then Receiving.

Vivify Health Logistics Logistics = Devices = Eits = Customers Reports Billing

Datkbaard

seiving 0

Qirddars

Receive kit for Reprocessing

Receving @

Select Logistics Locatio  Feprodess

S

2. In the list, click Receive Kit for Transfer. The act of receiving the kit for transfer updates the current location, adds a

receive record to the kit, but correctly does not create a reprocessing record.
Vivify Health Logistics Logistics = Devices = Kits = Customers

Receiving

Receive Kit for Reprocessing v

Receive Kit for Reprocessing

Receive Kit for Transfer h
Receive Device

Receive Device Shipment (37

M 1464; (10) MGHBT1 Glucometers | pos 279780019

Viterion
10 Glucometer (Entra MyGlucoHealth Blood Glucose Monitor)
D 1201/2076 - d.buckingham

3. Select the location.

4. Scan the kit number and FedEx number.

Reports

No kits received today.

Billing

Kits Received Today (o
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5. Click Receive. After receiving kits, the state of this option is held so you can continue to receive kits for transfer without

needing to reselect the Receive Kits for Transfer option.

2.6 Receiving Devices (From Patients)

The Receiving page has an option that can be used to receive devices returned by the patient. The device is automatically put in
the QA Check status and a receive record is created. Also, on the Receiving page, a card showing the devices received today is

available.
To receive a device:
1. Click Logistics and then Receiving.

Wi "}- Health Logistics Logistics = Davices = Elts = Customers Reports Billing Rules

Dashbaard

seiving “

Cirdary

Recatve kit for Reprocessing

Redeving f&j

Logistics Locatio  Feprooess

S

2. In the list, click Receive Device.

Recelving

Receive Device

-- Select Logistics Location - v Berial Number edEx Number

Receive Device Shipment (5 Kits Recelved Today (& Devices Received Today (0

8 7434: New Tablets £ 111828 - Vivify Dev - Version59 No devices received today.
Samsung Phoenix Logistics Center - Stored - Reprocessing customer
10 Tablet (Verizon Tab A (8 in 32 GB)) 116 AM n kramer

[}

& 100531 - Vivify Dev - Version59
#7450: (100) UA-651BLE-V (Po# 1238 Phoenix Logistcs Center - Received - Reprocessing

3. In the Select Logistics Location list, select the location where the device is being received.
4. Scan the kit number and FedEx number.

5. Click Receive. After receiving device, the state of this option is held so you can continue to receive devices without needing

to reselect the Receive Device option.

The device(s) appear in the Devices Received Today section. The devices are automatically in a QA Status check status.

2.7 Receiving Devices Process (Purchase Order)

When receiving devices, take the following steps:

Logistics Portal User Guide 9 Copyright © 2022 Vivify Health, Inc.
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1. Click Devices, and then click Receive Devices.

Vivify Health Logistics Logistics ~ Devices Kits ~ Customers
Dashboard
Dashboard Kit List Storage
POs
Kit 103580 Devices
Customer: Pares Tags:
Vivify Training Receive Devices Note
Default Location: Status:
Comcast v Stored
2. Click a device shipment order.
Vivify Health Logistics Logistics + Devices + Kits + Customers Reports Billing
Dashboard POs Devices Parts Receive Devices

Select a device shipment order to start receiving devices.

M 1464: (10) MGHBT1 8 1505: (500) UC-352BLE & 1506: (500) UA-651BLE
Glucometers (pox 279780019 PO# 2469 PO 2469
Viterion A&D AERD
10 Glucometer (Entra 500 Seale (AnD UC-352BLE Scale) 500 BloodPressure (AnD UA-
MyGlucoHealth Blood Glucose ©01/05/2017 - d.buckingham 651BLE BP)
Monitor) @01/05/2017 -4 gham
©12/01/2016 - d.buckingham
& 1528: (200) Nonin 3230 @ 1549: (1000) VIV11217
Pulse Oximeter (pos 2472 Home Care Connect Kit
Nonin Box (o 268
200 PulseOx (Nonin 3230 BT
Smart) 1000 KIT BOX (Home Care
©01/16/2017 - d.buckingham Connect Kit Box)

©02/02/2017 - d.buckingham

The Purchase Order page appears.

4. In the Purchase Order screen, click Receive Devices.
Vivify Health L()gistics Logistics Devices ~ Kits + Customers

Dashboard POs Devices Parts Receive Devices

4 Back to Purchase Order

™ Purchase Order: 1505: A&D
(500) UC-352BLE
(500) UC-352BLE

500 Scale Add Scale
AnD UC-352BLE Scale

Model:

0 Received AnD UC-352BLE Scale

Serial Number:

BT Address:

Add

The Receive Devices page appears.

Reports Billing

8 1507: (150) UA-291 Large
BP Cuff ‘poz2am

A&D

150 BP Cuff (Large BP cuff for UA-
651BLE (Bulk Pack:
©01/05/2017 - d.buc}

48 1550: (1000) VIV11218
Vivify Health Print Kit Box
PO# 2468

1000 KIT BOX (Vivify Health Print)
©02/02/2017 - dbuckingnam

Reports Billing

Logistics Portal User Guide
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5. Do any of the following:

If you want to Then

Scan devices Scan the barcode of the serial numbers and the Bluetooth (BT) MAC addresses for the devices.
The device information is populated in the Logistics Portal.
After the devices are added, the quantity and type of each device type appears, as well as a serial
number for each.
Upload a file with mul- a. Click the upload icon (== ).
tiple devices
The Select file to receive window appears.
Select file to receive Verizon Tab E (8 in)
File:
Choose File | Mo file chosen
b. Click Choose File and navigate to the excel file on your computer.
The system supports the uploading of excel (.xIsx) files with two columns for devices and one
column for SIMs.
F| A [
© serialNumber  mE
2 | 358616091332602 358616091332602
3 358616091333055 358616091333055
4| 358616091333097 358616091333097
5| 158616091333071 158616091333071
5 | 3586516091332842 158616091332342
7| 358516091339607 153616091339607
8 | 358616091334265 358616091334269
9| 358616091332933 358616091332933
10 | 158616091334137 158616091334137
1 158516091334467 158616091324457
12| 358616091334434 358616091324434
13| 358616091333873 358616091333873
14| 358616091335365 358616091335365
15| 358616091337825 358616091337325
16 3158616091333857 158616091333857
c. Click Open.
The file name appears in the Select file window.
Logistics Portal User Guide 11 Copyright © 2022 Vivify Health, Inc.
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If you want to Then

d. Click Save.

The devices and their serial numbers are uploaded to the Logistics Portal. If you have a large

set of devices, then it may take a minute or more to process.

Receive Devices

1037 devices created successfully! 1048 rows processed. 1 devices with matching serial number found! 10 devices failed validation!

4 Back to Purchase Order

™ Purchase Order: 1724: MLH

Test inventory feature

Test inventory feature

Ei Add Tablet
Verizon Tab E (8 in)

All Verizon Tab E (8 in) have been receleved.

1039 Received

Manually add devices a. Select the device from the menu.
b. Type the serial numbers and MAC addresses for the device.

c. Click Add.

Note: Leave the Pulse Oximeter (OX) in its packaging, because its serial number is

not barcoded on the device.

4. Click the POs tab, and then click your order number in the list.
The Purchase Order page appears.

5. In the Actions menu, click Mark Complete.

Vivify Health Logistics Logistics ~ Devices + Kits ~ Customers Reports Billing abrown Logoff
ashboard bevices  paris  Receive Devices
Back to list
Purchase Order: 1505 - A&D

Edit
Summary: (500) UC-3528LE

PO Number: 1505 Owner: VH - Inventory Mark Complete

Vendor: AZD Condition: New
Reference PO: 2450 Logistics Center: Phoenix Logistics Center
Description:

(500) UC-352BLE

Devices:

Ordered Received Type Model

500 o scale AnD UC-352BLE Scale (UC-352BLE)
Notes:

History:

Reference PO changed from to 2469. Total kits changed from 0. srock

Summary changed from (100) UC-352BLE. Description changed from (100) UC-352BLE. Reference PO changed from 2465 to . Total kits changed from 0.

Reference PO changed from to 2465. Total kits changed from 0.

Purchase order created abuckingham

The purchase order is removed from the Purchase Order page.

Logistics Portal User Guide 12 Copyright © 2022 Vivify Health, Inc.
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6. If you want to revise the order later, click the POs tab, and then click the PO number link.

17 POs

PO # Summary Reference PO
1567 Test inventory report with Parts - Box

1505 ) (500) UC-352BLE 2469

1565 Bariatric Scale boxes

The Purchase Order page appears where you can click Receive Devices and make any changes.

2.8 Uploading Serial Numbers

Users with Logistics role permissions can upload serial numbers when receiving devices. The user must have Login, Logistics,
and Edit permissions enabled, then they can access the Devices > Receive Devices page. Uploading a list of serial numbers

allows for a large group of devices to be added more efficiently.

Vivify Health Logistics Logistics ~ Kits + Customers. Reports Billing Rules

Dashboard POs Devices Receive Devices

4 Back to Purchase Order

™ Purchase Order: 1630: A&D
(20) UA-651BLE, (20) UC-352BLE, (2) UA-767PBT-Ci-5
(20) UA-6S1BLE. (20) UC-352BLE. (2) UA-T67PBT-CI-5

20 BloodPressure 20 Scale \
AND UA-651BLE 8P AnD UC-352BLE
Scale

+ Receive Devices [1 Recaived

2 BlocdPressure Add BloodPressure
AND UA-767PBT-CI
BP Small

Model:

cvices 11 Received 2 Received AnD UA-651BLE BF

Serial Number:

BT Address:

-
Select file to receive AnD UA-651BLE BP
File:
Choose File | Mo file chosen
Cancel Save
2|
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Shipping and Replacing Kits and Components

3.1 Introduction

The Fulfillment Orders page assists the Logistics team with ordering, replacing, shipping, and picking up kits and devices. This
page is the central location in the Logistics Portal for replacing devices and parts and fulfilling kit ship orders. Kit Ship and Kit
Pickup records appear on the Fulfillment list with the Fulfillment type of Kit Ship or Kit Pickup, so these record types can be

tracked in a single location with other fulfillment types.

When a patient has a kit and needs a device to be replaced due to it being broken or lost, the Fulfillment Orders pages can be
used to create the order and track the order as it goes through the process of being sent to the patient. Tracking numbers are
used to sync information between the Care Team Portal and Logistics Portal. Messaging, history, and status are shared between

the portals to provide details of the order to all parties involved in assisting the customer with their care management program.

This chapter includes the following:

« Fulfillment Orders Page (see "Fulfillment Orders Page," page 107).

« Shipping Kits (by Kit ID) Overview (see "Shipping Kits (by Kit ID) Overview," page 22).

« Shipping Kits (by Kit Type) Overview (see "Shipping Kits (by Kit Type) Overview," page 36).

o Managing Kit Component Replacements (see "Managing Kit Component Replacements ," page 49).

o Managing Device Orders (see "Managing Device Orders," page 75).

3.2 Fulfillment Orders Page

The Fulfillment Orders page is the central location in the Logistics Portal for replacing devices and parts and fulfilling kit ship
and kit pickup orders. You can create +Go device and kit component replacement orders, check an order's status, and ship or

schedule orders from this page.

On the Fulfillment Orders page, users will only see fulfillment records for the Logistics Centers they have access to. Users with

Vivify Support permissions will still see all records.
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3.2.1 Fulfillment Orders List Page

To open the Fulfillment Orders List, click Logistics and then click Fulfillment Orders.

Vivify Health Logistics ~ Logistics = Devices > Kits = Customers  Reparis  Giling  Rules abrowen Logoff  He

Dashboard
Fulfiliment Orders [E5)

© Searchby i ClearSearch | Active & = | Go! m
:
Fulfillment | Status Customer Name Vendor Name Patient Id
shinped ‘Vivify Dev - Versions) Ascensia
Device Shipped Viify Dev - Versions9 Ascensia
5 Device shipped Test UHG Ascensia
6 Device ©n Hold Test UPMC Ascensia
Desice Test Trinity Asgensia
Device | oeiivered 1o patient | Wivify Dev - Version53 Ascensia
Device shipped Vivify Dev - Version8 Ascensia
2 Device InProgress Test Ascension Ascensia
3 Device In Progress. Test Ascension Ascensia
Desice Ondered Test OTN Ascensia
Desice Ondered Test Trinity Ascensia

Nesirn - Toct 1IHG Asrancia

Fulfillment Types

« Kit Pickup — Pickup orders appear with the Fulfillment type Kit Pickup.
o Kit Ship — Ship orders appear with the Fulfillment type Kit Ship.

o Kit Component Replacement — Orders to replace broken or missing devices in existing kits. These orders are created on the

Kit Details page from the Actions > Request Component Replacement menu.

o Device — Orders for +Go devices from vendors Ascencia and Hypertec. These orders are created on the Fulfillment Orders

List page from the Actions > Create Device Order menu.

Filter and Sort

The filter options on the Fulfillment Orders List page allow you to customize the list to only the orders that you need to take

action on. Some common filters that are used for orders are Fulfillment Type, Kit ID, or Status.

To filter the list, do either of the following:
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o In the Filter By field, type a column title to filter by or use the down arrow to view available filter options.

@ | Fulfillment Th. Clear Filter
b ')

Ful Fulfillment_Type = Status

7 Fulfillment_Type == Shipped

8 Fulfillment_Type = In Progress

15 Fulfillment_Type < Shipped

17 Fulfillment_Type ! Shipped

In the list, to the right of any of the values in the table, click the arrow icon (g). The list will reload with the filter

applied for that value. To add another filter, click the plus icon (ﬂ' ).

o

Filter By...

Clear Filter  Active 4

286 Orders

Fulfillment | Fulfillment Type Status
7 Device Shipped
3 Device In Progress
15 Device Shipped
17 Device Shipped
30 | oesceg,
34 shipped
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@ Fulfillment Type == Device Clear Filter | Active %

264 Orders
Fulfillment | Fulfillment Type Status
7 Device Shipped
B Device In Progress
5 Device Shipped
17 Device Shipped
30 Device ‘ mg
34 Device —
@ | Fulfillment Type == Device & Status == Deliver lear Filter | Active

Fulfillment | Fulfillment Type Status
30 Device
62 Device | Dcthvered 1o Cusomer |

List Column Options

The columns that appear on the Fulfillment Orders List page are customizable, so you can choose what information is available
in the table. To customize the table, click the checkbox to the left of the column name option. Click Save as Default to apply
the setting for every time you log in. Click out of the window to save the setting only for the current session on the page. The
Fulfillment Type column shows you the type of order (Device, Kit, and Kit Component Replacement), which is helpful in

determining if the order is for a +Go device or a Kit device.

3.2.2 Fulfillment Orders Detail Page

This page includes statuses, reference information, internal notes, dates, history, and other details. Logistics Portal users can

review all information related to kit device orders, +Go device orders, and kit ship orders from this page.
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Fulfillment Orders Detail Page (Kit Component Replacement)

Dashboard Orders Create Kits

Back to list

Status History

Ordered
3/10/2022

Record Information

Receiving

Reprocess Shipping

Fulfillment: 162 - Kit: 100168 - jigsaw

Fulfillment Orders

Current Status

In Progress
3/10/2022

[—

Replacement Components @ Ship To Address #* Pick Up Date

Fulfillment Type: Kit Component Replacement ga‘;‘es”esl . AL BATTERIES (Seal Address: Scheduled Date:
Kit Pool: Default it Pool - Scale Batteries - (Scale Jack Frost None
Kit Type: Tablet + BP Batteries) 7201 Bishop Rd. Schedule
Kit Id: 100168 BP Cuff Plano, TX 75024
Logistics Location: Vivify Development 0ld: BP Cuff Medium (fits UA-651) SIZE +1(817)-555-9999 Pick Up Date:
Replacement Reason: BP Cuff Not 9.4"-14.2" OTN ONLY - 00221 (UA-290) Language: None
Inflating/Deflating Power Adapter English cedUp

Old: Adapter 30 Pin - 3001-TC (3001-TC)
Contact Attempts: 0

Scale

Update Contact Attempts Old: Welch Allyn Weight Scale (RPM-SCALE100) -

00227(300001)

Agent:
Assign Agent s
Vivify Health Logistics Logistics ™ Devices = Kits ™ Customers Reports Billing Rules abrown Log off Help
Dashboard Orders Create Kits Reprocess shipping Patient Pick Up Fulfilimant Orders [EX)
Backto list
Fulfillment: 41 - Health
Status History Current Status
Orderad \ in Prograss \ shipped Delivered te Patient
111212019 / 1730/2020 / 1130/2020 47272020

Reference Information
Contact Caregiver:

Billing Information:
Encounter Id:
Patient DOB:
Organization:
Carrler Escalation #:5 #
Support Case Numbar: 234 4

Internal Vivify Notes (@

Mo notes.

Devices/Parts (1532)
Vendor: Ascensia

Glucomeser : Contour Next One
Quantity: 1

Glucometer : Contour Next One
Quantity: %99

Ghucomerer ; Contour Next One
Quantity: 377

Glucometer Strips - Contour Next One Refill
Kit includes 200 strips and lancets
Quantity: 1

Glucomeser Strips : Contour Next One Refil
Kitincludes 200 strips and Lancets

Ship To Address #

Address:
Jehn2 fehnsen
738 Flower Alley #735
12 Parkwood bivd
Dallas, ON A1B 1C1
111:555.1234
01 322-222-8844

Track:

@ Purolater - EZ4000000004

History

Status changed from 'Shipped" to
‘DeliveredToPatient',
D 00212020 - Syzzaen

Outbound Tracking Number changed
from " to 'E24000000004".

DOLOI020 - dwvid.narman

Address changed from ' John2 Jehnson,
738 Flower Alley #735 12 Parkwood blvd
Dallas, TX 75207, 111-555-1234 +01 222-
222-4444' to* john2 Johnson, 738 Flower
Alley #735 12 Parkwood blvd Dallas, ON
ATB 1€1, 111.555-1234 401 222.222-

a44a
©04022020 . david.narrman

Address changed from ' John Johnson,
7 or Allow #7385 17 Parkwand hiurl
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Fulfillment Orders Detail Page (Kit Ship)

Dashboard Orders Create Kits

Back to list

Status History

| Ordered
4/27/2022

Record Information

Fulfillment Type: Kit Ship

Kit Pool: Default Kit Pool

Kit Type: Tablet + BP + PulseOx

Kit Type Configuration: VIVO09C11
Kit Id: 320208 @

Receiving Reprocess Shipping

Fulfillment: 44758 - Kit: 320208 - v202203

Devices (4
Condition: New
PulseOx: Nonin 9560 Onyx Il

Serial Num: 357287100154618
Condition: New

Fulfillment Orders [E)

Ship To Address ¢

Address:
Jack Frost
7201 Bishop Rd.
Plano, TX 75024
+1(817)-555-9999

Current Status

In Progress
2/27/2022

Kit Ship Date

Preferred Welcome Call Date:
5/212022
Morning (AM)
Next Scheduled Call:
Schedule

Logistics Center: Phoenix Logistics Center ¢ Language:

BP Cuff Size: Wide Range BloodPressure: AnD UA-651BLE BP English

Scale Type: None Serial Num: 32342438 Program:
Condition: New

Contact Attempts: 0

U c A SIM: VZ Consumer SIM
pdate Contact Attempts Serial Num: 25184418170903159448
Agent: Condition: New
fesen fgent S —— -
\f\wWHealth Logistics Logjstics = Devices ~ Kits ~ Customers. Reports Rules abrown Log off Help
Dashboard Create Kits Receiving Reprocess Shipping Fulfillment Orders £33
Backto list

Status Histery

Custormer Pickup

Record Information

Fulfillment Type: kit Pikup

Kit Pook: Physical kit

Kit Type: Ful Kits

Kit Id: 113984

Logistics Center: Wivfy Development

Contact Attempts: 0

\ Received \
118201 / E2021 /
4

Fulfillment: 36877 - Kit: 113984 - 202012

Reprocessing
1812021

Devices (&

Scale: AnD UC-321PBT S<ale
Serial Num: 5130550179
Condition: Used

Tablet: Galaxy Fab i 8.4°(2020} 3268, (Vesizon)
Sarial Num: 352250112771972
Condition: Used

PulseOx: SHENZHEN CREATIVE PCGO-FW
Serial Num:; e7d0039707f1
Condition: Used

\ Device Missing

/’ 1812021

Pick Up Address #

Address:
Abby Tarnosky
3333 Preston Rd
Frisco, Tx 75034
+1(313)555-5555
Track:
& Fedfrx 5555

Current Status

Panding Lost
Could not reach patient
17872021

Pick Up Date

Preferred Date:
Mz
Morning (AM)

Scheduled Date:

Fu:hui Date:
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This page includes sections for the following information:

o Status History and Current Status: Status History shows the progress the order has completed through the various
states, including the date of transition. Current Status shows the date the order entered into its current status and gives an

option to process the order to the next step in the workflow.
The following status types are supported:
Status Types

o Ordered

o In Progress

o Shipped

o Delivered to Patient

o Delivered to Customer

o Delivered to Logistics

o Called

o Scheduled

o Picked Up

o Received

o Complete

o Canceled

o On Hold

Each status has a button that allows you to move the record to the next step in the process. When a record is placed On

Hold, users can click Resume to move the record back to the previous status.

o Replacement Components (Fulfillment Type Kit): Lists the type of device that has been requested to be replaced and
includes the old and new model and serial number. Clicking the device serial number opens the Device Details page, where
you can view the history of the device and other information. The Replacement Components section only appears in records

with the Fulfillment types of Kit and Kit Component Replacement.

o Devices/Parts (Fulfillment Type Device): Lists the vendor, type of device or part, and amount that is included in the order.

The Devices/Parts section only appears for the Fulfillment Type of Device.

o Ship To Address: Lists the address, language, and tracking number for the order. Clicking the tracking number opens
the FedEx site.
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Note: Only the last 14 digits of FedEx bar codes will be saved in the Ship To
Address card. (This does not apply to UPS and USPS numbers.)

o Pick Up Date: Shows the retrieval dates of the old device and the Scheduled Date and Pick Up Date, with options to res-

chedule and mark as picked up (if the order has shipped).
o Reference/Record Information:

o Kit Component Replacement Fulfillment Type: Includes Kit Pool, Kit Type, Kit Id, Logistics Location, Replacement

Reason, and Contact Attempts.

o Device Fulfillment Type: Includes Contact Caregiver (Name, Phone Number, and Email of the assigned Care Team
member) and Billing Information (Encounter Id, Patient DOB, Organization, Carrier Escalation #, and Support Case

Number). Carrier Escalation # and Support Case Number fields can be edited.

o Kit Ship Fulfillment Type: Includes Kit Pool, Kit Type, Kit Type Configuration, Kit Id, Logistics Center, BP Cuff

Size, Scale Type, and Contact Attempts.
« Kit Pickup Fulfillment Type: Includes Kit Pool, Kit Type, Kit Id, Logistics Center, and Contact Attempts.
« Internal Vivify Notes: Comments or information about the order.

o History: History information related to the current fulfillment record, including status changes, pick up dates and times, and

any changes made to the order information.

3.2.3 Ship Fulfillment Order Page

On the Fulfillment Orders Detail page, click Ship to open the Ship Fulfillment Order page.

Current Status

In Progress
2/6/2020

Ship Fulfillment Order Page

The same fields are required as when shipping kits. At the bottom of the screen, you can see all the fulfillment records that have

been shipped today, along with relevant details.
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Vivify Health Logistics Logistics ~ Devices ~ Kits ~ Customers Reports Billing Users Rules abrown Log off Help

Shipping
Ship Fulfillment Order

1233 FedEx v | Tracking Numbe: FedEx v Return Tracking Numbe

Name: Attention: Country:

David Norman

Address Line 1: Address Line 2: city:

1234 Main St Address 2 Mckinney
State: Zip Code: Phone Number:
™ 75071 214-555-5555
Phone Number 2: Email:
Email
[ svio [

Fulfiliment Orders Shipped Today

No orders shipped today.

Shipping Page (Ship Fulfillment Order Option)

After shipping the fulfillment order, the Shipping page appears. Users can do one of the following actions:

o Scan a kit number to populate the Kit Number field.
o Type a kit number into the Kit Number field.

o Select a shipping container from the Select Shipping Container list menu.

After doing one of the actions described above, users can click Fetch to search for the desired results.

Shipping

Fulfillment Order shipped successfully!

Scan a kit number or enter a fulfillment id or select a shipping container to ship kits

Kit Number or Fulfillment or - Select Shipping Container v

3.3 Shipping Kits (by Kit ID) Overview

Kits are customized based on the needs of the patients and their health monitoring program. Kits are built by the logistics team

and shipped to the patient or to the hospital to distribute. When a patient completes their program, they return their kit to the

logistics center where it is cleaned and reprocessed or stored.
This section includes the following:

« Shipping Kits (by Kit ID) (see "Shipping Kits (by Kit ID)," page 23).

« Shipping VHM Stored Kits (see "Shipping VHM Stored Kits," page 26).
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« Sending Logistics Messages (see "Sending Logistics Messages," page 31).

3.3.1 Shipping Kits (by Kit ID)

Kits can be shipped in two locations: Shipping page and Fulfillment Orders page. The Shipping page is for when you need to
scan in a kit rather than working in the kit ship record. The Fulfillment Orders page contains the list of kit ship records for

review and shipping processes.
Shipping a Kit on the Fulfillment Orders Page

1. In the menu, click Logistics > Fulfillment Orders or click the Fulfillment Orders tab.
The Fulfillment Orders page appears.

2. In the Search box, search for the kit by Kit ID number, Status, or other identifying information. For more information about

search options, see Searching, Filtering, and Sorting on the Fulfillment Orders List page.

Logistics = Devices = Kits ~ Customers abrown

Vivify Health Logistics

Reports Billing Rules Log off Help

k Up Fulfillment Orders

@ status = ordered Clear Search | Active % | ¥  Go!

Actions ¥

Show 25 Orders~ =

26 Orders - Filter: Kit Ship Fulfillment Type

Fulfillment Type: Kit Ship
ol

Kit Type: Full Kt (Wide Cuff)
Kit 1d: 103626 8

Logistics Center: #

Contact Attempts: 0

Update Contact Attempts.

Tablet: Verizon Tab € (8in}
Serial Num: 354736072318992
Condition: New

Scale; AnD LIC-352BLE Scale
Serial Num: 5160402492
Condition: New

PulseOx; Nonin 3230 8T Smart

Address:
Patient TestHome
Plano Rd
Plano,
121

Languag,
English

Install Method:
technician dispatch

Preferred Welcome Call Date:
7172020
Marning (AM)
‘Welcome Call:
Schedule

Fulfillment Fulfillment Type Status Customer Name Vendor Name Patient Id
3842 Kit Ship Ordered Vlwfy Dev - Develop Hypertec 5978
3849 Kit Ship Ordered Vivify Dev - Develop Hypertec 6008
3854 Kit Ship Ordered Vivify Dev - Develop Hypertec 6013
3855 Kit Ship Ordered Vlv\fy Dev - Develop Hypertec 6014
3889 Kit Ship Ordered Vivify Dev - Develop Hypertec 6383
3898 Kit Ship Ordered Vivify Dev - Develop Hypertec 6420
3902 Kit Ship Ordered Vlu\fy Dev - Develop Hypertec 373
3. In the Fulfillment list, click the number to open the Fulfillment Detail page.
The Fulfillment Details page appears.
4. In the Current status area, click In Progress.
Vivify Health Logistics Logistics = Devices ~ Kits = Customers Reports Billing Rules abrown Log off Help
Fulfillment Orders [EZ)
Back to list
Fulfillment: 3907 - Kit: 103826 - Vivify Dev - Develop
Current Status
Ordered
Record Information Devices (5 ship To Address # Kit Ship Date
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5. In the Current Status area, click Ship.

Vivify Health Logistics Logistics = Devices = Kits = Customers Reparts gilling Rules abrown Log off Help

Fulfillment Orders EG)

Back tolist

Fulfillment: 3907 - Kit: 103826 - Vivify Dev - Develop Actions =
Status History Current Status
Ordered In Progress
6/26/2020 vp
Record Information Devices (§ Ship To Address # Kit Ship Date
Fulfillment Type: Kit Ship Addeesss Preferred Welcome Call Date:
Kit Poal: Callf ool e Patient TestHome 7112020
Kit Type: Full de Cuff) Plane Rd Morning (AM)
Kit1d: 103826 @ 24
‘Welcome Call:
Logistics Center: & Scale: AnD UC-352BLE Scale +1 (214}-555-5000
Contact Attempts. 0 Condition: New English
Install Method:
Update Contact Attempts PulseOx: Nonin 3230 BT Smart technician dispatch

The Ship Kit page opens in the Shipping tab.

6. Verify the shipping information for the kit. A carrier list is available on both the Kit and Fulfillment Shipping pages. The
default carrier will appear as the first option in the list. For example, for US postal codes, the default carrier in the list will
appear as FedEx for both outbound and return tracking numbers. If a Canadian postal code is applied, then the carrier list
default displays Purolator for both carriers. When typing the outbound tracking number, pressing ENTER switches the focus

to the return tracking to maintain the workflow. The address cards on the records display the carrier and allow it to be

changed.
Vivify Health Logistics ~ Logistics Devices » Kits ~ Customers Reports Billing Rules abrown Log off Help
shipping ent P ifiliment Orders @)
Ship Kit
103826 To Patient v FedEx ~ [rracking Numb FedEx ~ Return Tracking Number
Name: Attention: Country:
Patient TestHome
Address Line 1: Address Line 2: City:
Planc Rd Address Lin Plano
State: Zip Code: Phone Number:
T 75024 12145555000

Phone Number 2: Email:
Ex--

7. Click Ship.

A confirmation message appears. The kit status is automatically changed to Shipped and it appears on the Fulfillment

Orders page.

Shipping a Kit on the Shipping Page
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1. In the Logistics menu, click Shipping.

The Shipping page appears.
Vivify Health Logistics Logistics ~ Devices ~ Kits ~ Customers Reports Billing Rules abrown Log off Help

Shipping I [>7]

Ship Kit v

Scan a kit number or select a shipping container to ship kits.

Kit Number or - Select Shipping Container — v

Kits Shipped Today

No kits shipped today.

2. In the list, click Ship Kit or Ship Fulfillment Order.
3. Scan the kit number or select a shipping container, and then click Fetch.

The Ship Kit page appears.

Vivify Health Logistics ~ Logistics v Devices = Kits + Customers Reports Billing Rules abrown Log off Help
Shipping [>)

Ship Kit

417232 — Select Logistics Location - v  -Carrier~ v Tracking Numbet ~Carrier~ v Return Tracking Number
Name: Attention: Country:

ttentio
Address Line 1: Address Line 2: City:
ss Line 1 Addire ine 2

State: Zip Code: Phone Number:

State
Phone Number 2: Email:

Ex---

4. Type the shipping information for the kit, including the Logistics Location, Carrier, Tracking Number, Name, and Address.

5. Click Ship.

A confirmation message appears. The kit status is automatically changed to Shipped and it appears on the Fulfillment

Orders page.
To follow the kit ship record as is progresses, do the following:

1. In the menu, click Logistics > Fulfillment Orders or click the Fulfillment Orders tab.

The Fulfillment Orders page appears.
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2. In the Search box, search for the kit you shipped by Kit ID number or Status.

3. In the list, click the number to open the kit ship record. Review the status and kit details.
To view details about the kit, do the following:
1. In the menu, click Kits > Kits List.
The Kits List page appears.

2. In the Filter box, filter the list by Kit ID number or Status.

3. In the list, click the number to open the kit details page. Review the status and kit details.

3.3.2 Shipping VHM Stored Kits

1. The 3PL vendor receives a shipping order on the Orders page of the Logistics Portal.

Vivify Health Logistics Devices + Kits ~ Customers Reports Billing abrown Log off

[Freron. - o

Order#  Total Kits  Customer Summary Created Date Logistics Location Created By Completed Date
1568 5 VH - Inventory Test inventory report 03/06/2017 Phoenix Logistics Center mhawkins
1560 5 Vivify Training (5) VHK14 TESTING 02/06/2017 Phoenix Logistics Center d.buckingham
1511 50 Florida Accountable Care Options (13) VHK14 (12) VHK13 (24) VHK15 (1) VHK16 01/06/2017 Phoenix Logistics Center d.buckingham
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2. After receiving the order:

a. Select the Kits > Kit List tab.

b. In the Filter by box, type the kit number, and then click Go.

c. Click the kit number.

The kit details page appears.

Vivify Health Logistics Logistics + Devices v Kits ~ Customers
Dashboard Kit List Storage
Back to list
Kit 103580 Vivify Training
Details
Starus Defau't Location CurrentLocation
Comcast Phoenix Logistics Center
Stored N
Devices

AT&T Tab E (8 in) i

Tablet: 353608070579555
SMT377A

d. Click Actions and then Edit Kit to change the Customer for the kit(s) you are pulling from storage and preparing to ship.

3. From the Customer list, select the customer to whom you are shipping the kit, as in the following example.

AnD UC-352BLE Scale

Scale: 5160300999
DOSFES4ECCFD
UC3s2BLE

Reports

Billing

Owner
VH - Inventory

g

Nonin 3230 BT Smart i

PulseQx: 502078757
001COSFRCCES.
9132-004

Purchase Ord

1560

abrown Log off

er Rented

Yes

1101202017

"

AnD UA-651BLE BP i

BloodPressure: 5140903333
DOSFE2010171
UABS1BLE

V|\/ify Health Log|3tics Logistics ~ Devices ~ Kits ~ Customers Reports Billing abrown Log off
Dashboart Kit List Storage
Customer: Tags: Owner:
Vivify Training v Note VH - Inventory v
PBS Demo -
PBS Demo Bahamas Status: Rented:
arrsunEDerm Stored - @ Rented
Sentrian Demo
UPMC Demo Rent End Date:
VH - Demeo Pool

VH - Operations
Vivify Default Content
Vivify Demo

4. Click Save (hidden under the menu in the graphic above).

5. Turn on the tablet(s), press and hold the gear icon, input the Settings password (9729), and select Kit Pairing, as illustrated in

Pair and Test.
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The following screen displays.

e &R R ey elop. dev. vivifyhealth.com

Kit Num

IMEI Num

Manual Registration Devices Clear Kit Data PolyCom

6. Tap Refresh.

7. Verify that the Kit Type and Kit Pool are correct.

Vivify Health Logistics Logistics + Devices + Kits = Customers Reports Billing Rules
Kit List
Customer: Tags: Details:

Vivify Dev - Develop

owner: Kit Type: BP Cuff Size:
Vivify Dev - Develop v Full Kits v None
Scale Size: Return Location: Status:
Vivify Health v Provisioning
Kit Pool:
Dallas Pool
Rented

Rent End Date:

mm /dd.
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8. Note the kit number and in the Actions menu, click Mark Complete.

Vivify Health Logistics Logistics + Devices + Kits + Customers Reports Billing abrown Log off
bashboard Devis  Pars  Receie Devices
Back to list
Purchase Order: 1505 - A&D

Edi
Summary: (500) UC-3528LE -

PO Number: 1505 Owner: VH - Inventory Mark Complete

Vendor: AXD Condition: New
Reference PO: 2469 Logistics Center: Phoenix Logistics Center
Description:

(500) UC-352BLE

Devices:

Ordered Received Type Model

500 0 Scale AnD UC-352BLE Scale (UC-352BLE)
Notes:

Reference PO changed from to 2469. Total kits changed from 0. srock
summary changed from (100) UC-352BLE. Description changed from (100) UC-3528LE. Reference PO changed from 2465 to . Total kits changed from 0. dbuckingham
Reference PO changed from to 2465. Total kits changed from 0. srock
Purchase order created d.buckingham

Ship Direct to Patient

1. In the menu, click Logistics > Fulfillment Orders or click the Fulfillment Orders tab.
The Fulfillment Orders page appears.

2. In the Search box, search for the kit by Kit ID number, Status, or other identifying information. For more information about
search options, see Searching, Filtering, and Sorting on the Fulfillment Orders List page.

Vivify Health Logistics Logistics ~ Devices = Kits = Customers Reports Billing Rules abrown Log off Help

Dashboard Orders Create Kits Receiving Reprocess Shipping Patient Pick Up Fulfillment Orders [EE)

Clear Search | Active * |~ Go!

@ status = ordered

26 Orders - Filter: Kit Ship Fulfiliment Type

Show 25 Orders~ =

Fulfillment | Fulfillment Type Status Customer Name Vendor Name Patient Id

3842 Kit Ship Ordered Vivify Dev - Develop Hypertec 5978

3849 Kit Ship Ordered Vivify Dev - Develop Hypertec 6008

3854 Kit Ship Ordered Vivify Dev - Develop Hypertec 6013

3855 Kit Ship Ordered Vivify Dev - Develop Hypertec 6014

3889 Kit Ship. Ordered Vivify Dev - Develop Hypertec 6383

3898 Kit Ship Ordered Vivify Dev - Develop Hypertec 6420

3902 Kit Ship. Ordered Vivify Dev - Develop Hypertec 373

3. In the Fulfillment list, click the number to open the Fulfillment Detail page.

The Fulfillment Details page appears.
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4. In the Current status area, click In Progress.

Vivify Health Logistics Logistics = Devices

Fulfillment Orders [EQ)

Fulfillment: 3907 - Kit: 103826 - Vivify Dev - Develop
Current Status

Ordered

Record Information

Devices (§ Ship To Address & Kit Ship Date
Preferred Welcome Call Date:

Tebler Address:
Seria

Fulfillment Type:
Kit Poal: Cal

Kit 1d: 102626 @ Welcome Call:
Logistics Center: & +

Poilin =]

English

Contact Attempts: 0 c
Install Methad:

GriEiai iy s PulseOx: Nonin 3230 8T Smart techr

a. Verify the Welcome video plays.

b. Verify all batteries are in the devices.

c. Verify the tablet charge is at least 50 percent.

d. Verify the cellular connection.
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5. In the Current Status area, click Ship.

Vivify Health Logistics Logistics = Devices ~ Kits = Customers

Back tolist

Fulfillment: 3907 - Kit: 103826 - Vivify Dev

Status History

Ordered
6/26/2020

Record Information

Fulfillment Type: Kit Ship
Kit Poal: Cal

Contact Attempts: 0

Update Contact Attempts.

Devices (§

Tablet: Verizen Tab € (8in)
serial 5473607231899,
Cond:

Scale: AnD UC-352BLE Scale
Serial Num: 5160402432

Condition: New

PulseOx: Nonin 3230 BT Smart

Reports Billing Rules

Fulfillment Orders [EQ)

- Develop

Ship To Address &

Address:

Language:
English

Install Method:
technician dispatch

The Ship Kit page opens in the Shipping tab.

“

abrown  Logoff  Help

Current Status

In Progress
70

Kit Ship Date

Preferred Welcome Call Date:

Welcome Call

Actions ¥

6. Verify the shipping information for the kit. In the Tracking Number and Return Tracking Number boxes, type tracking

numbers for the kit. A carrier list is available on both the Kit and Fulfillment Shipping pages. The default carrier will appear

as the first option in the list. For example, for US postal codes, the default carrier in the list will appear as FedEx for both out-

bound and return tracking numbers. If a Canadian postal code is applied, then the carrier list default displays Purolator for

both carriers. When typing the outbound tracking number, pressing ENTER switches the focus to the return tracking to main-

tain the workflow. The address cards on the records display the carrier and allow it to be changed.

Vivify Health Logistics Logistics + Devices + Kits ~ Customers

Ship Kit

103826

Name:

Patient TestHome
Address Line 1
Flano Rd
State:

T

Phone Number 2:

mm

7. Click Ship.

To Patient

Attention:

Addrass Line 2:

Zip Code:
75024

Email:

Reports Billing Rules

Shipping

v FedEx ~ |rracki

Country:

City:
Plano
Phone Number:

12145555000

abrown Log off Help

FedEx v R

A confirmation message appears. The kit status is automatically changed to Shipped and it appears on the Fulfillment

Orders page.

3.3.3 Sending Logistics Messages

If messaging is enabled, Logistics portal users can initiate messages as well as respond to messages sent from the Care Team

portal. Messages appear on the Fulfillment Orders Details page, where you can also view the kit status and kit history.
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Sending Messages to the Care Team

To send a message:

1. Click Logistics > Fulfillment Orders, and then click an number in the Fulfillment column.

The Fulfillment Order Detail page appears.

7. In the Messages to Care Team area, click .

The Enter Message window appears.

3. In the Enter new message box, type the message you want to send to the Care Team.

Messages to Care Team ) u

Enter Message
& What is the status of this
order? Enter new message
@910 AM [5 minutes aga) « Mai
Mark As Read

o

Send Message

4. Click Send Message.
The message appears above any previous messages with the time that you sent the message and Logistics as the sender

of the message.

Messages to Care Team

& We have not yet started on this order, you can make change. please
send us a new message for the changes you want. Thank you.,

O 916 AM (36 minutes ago) - Logistics

& What is the status of this kit? is it too late to make any changes to this
order?

@510 AM (42 minutes ago) - Nafya P
Marking a Message as Read

When you have an unread message, a red circle with the number of messages will appear next to the Messages to Care Team

area. It is important to mark a messages a read, so the Care Team knows that you are aware of their message. This also informs
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other members of the Logistics team that you have working to resolve the issue sent by the Care Team, so the work is not

duplicated.

Messages to Care Team )

Note: Once a kit is in the Shipped status, you don't have to respond to messages
that request changes as it's too late for modifications. If the kit is in Ordered or In

Progress status, then address the needs of the request.

To mark a message as read, in the Messages to Care Team area, click Mark As Read below the message you want to

acknowledge.

Messages to Care Team

& Please include a large blood pressure cuff in this kit.

10c24 AM (D minutes ago) - Alicia B
Mark As Read

@ 'We have not yet started on this order. you can make change. please
send us a new message for the changes you want. Thank you.

B 916 AM {1 hiduirs |‘_:|:I'_'p.l- Lagistics

In the Care Team portal on the Kit Ship/Pickup page, the Care Team member can see that the message was read in the Message

History area.

Kit Ship/Pickup

Yrierey | |2sonsy  DfRefresn

. ‘. . o Markas Processing | | B
5 0302912018 8¢ 1008
| ]
Delivery History ®
03/29/2018 at 10:06 Assisted Patient Installation Parel, Naiya MD
03/29r2018 ar 10:06 Status changed to Ordered Patel, Naiya MD'
Messages
= Send
Message
0440372018 2t 09:10 What is the status of this kit? is it too late to make any changes to this order? Patel, Naiya MD
04/03/2018 2t 09:16 We have not yet started on this order, you can make change. please send us a new message for the changes you want. Thank  Logistics
you
04/03/2018 2t 10:24 Please include a large blood pressure cuff in this klt: Brown, Alicia MD

Sorting the Kit List by Unread Messages
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If the Unread column is enabled, the number of unread messages will appear in the kit list. This is helpful to quickly identify

which kits need your attention as they have a pending message from the Care Team that a Logistics user has not yet marked as

read.

To enable the Unread column, in the Columns menu on the list page, click Unread and then click Go!.

Vivify Health Logistics

Dashboard

Orders

All Logistics Centers

Kit

103928

103930

103929

103932

103933

103934

103758

103936

103937

103938

103939

103940

103941

103942

103943

103944

103756

103945

103946

T

Logistics ~

Create Kits

Contact Attempts
o

[}

Devices «

Receiving

v

Welcome Call

Kits ~ Customers

Shipping

Reports

Patient Pick Up (X))

Customer

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

OTN

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Vivify Dev - Develop

Billing

Rules

Days  Created Date

1 12:04 PM (yesterday)
5 Mar 29 (5 days ago)

6 Mar 29 (6 days ago)

6 Mar 29 (6 days ago)

6 Mar 29 (6 days ago)

E] Mar 27 (8 days ago)

5 Mar 26 (8 days ago)

F] Mar 26 (8 days ago)

n Mar 23 (11 days ago)
i Mar 23 (11 days ago)
" Mar 23 (11 days age)
1z Mar 22 (12 days ago)
12 Mar 22 (12 days

12 Mar 22 (12 days ago)
12 Mar 22 (12 days ago)
12 Mar 22 (12 days age)
12 Mar 22 (12 days ago)
12 Mar 22 (12 days ago)
12 Mar 22 (12 days ago)

Click the column title (Unread) to sort the table by unread messages.

Vivify Health Logistics

Logistics ~

Create Kits

Devices »

Kits - Customers

Shipping

Reports

Billing

Rules

Patient kit ship €

Patient Kit ship I

abrown

Log off Help

Patient Kit Ship Call List @

Active ¥+

Agent

abrown

Go!

Columns
Save as default

O

Oxic

¥ Seatus

[ Current Status Date
¥ Contact Amemprs
¥ Welcome Call

& Customer

& Days

O ciy

& Created Daze

) hgent

[ 1n Progress Dane

(0 shipped Date

() Called Dace

) Completed Date

[ Complesed Ressan
) Nores

() On Hold Date

U Hiszary

O kit Status

() Education Language
[ Education Materials
[ Patient Id

© Install Method

O Organization

U speaks

() referred Welcome Call
Date

[ Preferred Welcome Call
Time

U Tracking #

Log off Help

atient Kit Ship Call L @

Active ¥ = Go!

102250

102247

102299

102203

102276

102295

103995

102290

gaagEagn:

Contact Attempts

welcome Call

Customer
Vivify Dev -
Viify Dev -

Vivify Dev -

Vivify Dew -
Vivify Dev -
Vivify De -

wivify Dew

Develop
Develop

Develop

/- Develop

Develop
Develop
Develop

Develop

Created Date

01/22/2018

01/22/2018

01/22/2018

01/22/2018

01/22/2018

01/22/2018

12/29/2017

01/22/2018

Agent

Logistics Center

9

c
3
& 3
Kl
&
a
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3.3.4 Resending an APl Request

On the Fulfillment Orders Detail page for Kit Ship records, Logistics Portal users can resend API requests to contract

manufacturers via the Actions menu.
To resend an API request:
1. From the top navigation menu, click Logistics > Fulfillment Orders.

2. On the Fulfillment Orders page, in the Actions menu, click Resend API Request.

Note: Resend API Request is only accessible when the record is in On Hold or

Ordered status and the last API request either failed to send or was rejected.

Fulfillment Orders

Back o list

Fulfillment: 1247 - Kit: No Kit Assigned - jigsaw

Actions ~

View Kit

Status History Curren

Resend API Request

Ordered ©On Hold
f 3/31/2022
31382022 Ship Canceled
Resume ‘Ordered
Record Information Devices (0 Ship To Address ¢ Kit Ship Date
Fulfillment Type: kit Ship Address: Preferred Welcome Call Date:
Kit Pool: ODC KoD Kit pool Christine Hoang 4/5/2022
Kit Type: Full Kit 123 Main St Morning (AM)
Kit Ty!)e Configuration: VIVO08C51 Dallas, TX 75219 Next Scheduled Call:
Logistics Center: Optum Distribution Center ¢* +1(817)-555-1234
BP Cuff Size: Medium Language: Schedule
Scale Type: Normal English

Program:
Contact Attempts: 0

Update Contact Attempts

Agent:

Assign Agent B

Note: If the Resend API Request option is unavailable, it will be grayed out.

Fulfiliment Ordlers [

S
The API request for this record has been resubmitted to the Contract Manufacturer, The status will be updated after the response from the Contract Manufacturer is received. x
Fulfillment: 43608 - Kit: 320171 - v202203

i
Status History Current Status

i
Ordered Ordered
o el

E——
Record Information Devices 2 Ship To Address # Kit Ship Date
Fulfillment Type: Kit Shi « Verizon Tab 4 (1 Kbl Preferred Welcome Call Date:

Num:

Used

Next Scheduled Call:

Kit 1d: 320171 @ SIM: VZ Consun
Serial Num
Conds

1072243949
Logistics Center: Vivify Logistics Center £ 15707224394

BP Cuff Size: None

English
Scale Type: None Program:

Contact Attempts: 0

Update Contact Attempts.

3. If the order is accepted, then the fulfillment status changes to Ordered, the Internal Notes card shows that the API was

sent again, and the outcome appears in the notes as Accepted or Rejected.

A confirmation message appears to confirm that the request has been submitted successfully.
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3.4 Shipping Kits (by Kit Type) Overview

Kit Ship orders can be created without a kit assigned, so the process of assigning a kit can be done on the Fulfillment Orders

Detail page. After assigning the kit, you also have the option to change the kit type or remove the kit from the record.

A kit pool configuration setting is available to control selecting by kit number or kit type, so this method can be used for

specific customers while leaving the existing process for the rest of the customers.

In this section:

« Assigning a Kit to a Record (see "Assigning a Kit to a Record," page 36).
« Editing the Logistics Center (see "Editing the Logistics Center," page 37).
o Removing a Kit from a Kit Ship Record (see "Removing a Kit from a Kit Ship Record," page 39).

o Applying the Request by Kit Type Kit Pool Configuration (see "Applying the Request by Kit Type Kit Pool Configuration,"
page 46).

o Managing Kit Type Configurations (see "Managing Kit Type Configurations," page 40).

o Kit Type Master List Overview (see "Kit Type Master List Overview," page 42).

o Adding a New Kit Type to the Kit Type Master List (see "Adding a New Kit Type to the Kit Type Master List," page 43).
« Editing the Kit Type Master List (see "Editing the Kit Type Master List," page 45).

o Applying the Request by Kit Type Kit Pool Configuration (see "Applying the Request by Kit Type Kit Pool Configuration,"
page 46).

o Adding a Network Carrier to a Kit Pool (see "Adding a Network Carrier to a Kit Pool," page 48).

3.4.1 Assigning a Kit to a Record

Logistics Portal users can assign a kit to the kit ship record, so the kit can be shipped to the patient.

To assign a kit to a kit ship record:

1. On the Current Status card of the Kit Ship record, click Assign Kit.

Fulfillment: 3969 - Kit: No Kit Assigned -
Vivify Dev - Develop

Status History Current Status

Ordered In Progress
7/28/2020 7/28/2020

The Assign Kit window appears.
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2. Scan or type the Kit Id, and then click OK. The validation checks if the kit is assigned to the requested customer, is in the
Stored status, does not have an open Ship record, matches the kit type requested, matches the kit pool requested, and is not
assigned to a patient in the Care Team Portal. An error message appears in red if any of these conditions fail.
|

Assign Kit X

Please enter the Kit Id you would like to assign to this
record:

Kit Id:

Cancel

The kit is assigned to the record in the In Progress status in both the Care Team Portal and Logistics Portal. The devices
of the assigned kit are visible, and a line appears in the kit’s Shipping History card on the Kit Details page. Also, the

action is recorded in the Care Team Portal and Logistics Portal history.

3.4.2 Editing the Logistics Center

You can change the Logistics center on Fulfillment records. When the kit moves to Shipped status, this option is no longer
available. When the Logistics center is changed, the action is recorded in the Logistics Portal history and the Care Team Portal

history.
To edit the logistics center:

1. In the menu, click Logistics > Fulfillment Orders.

2. On the Fulfillment Detail page, in the Record Information section, click the Logistics Center edit icon. If the kit is in a

Shipped status, the edit icon is not available.
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Update Logistics Center

Please select the Logistics Center:

Indianapolis Logistics Center

The Update Logistics Center window appears.

3. In the list, select the Logistics center you want to apply to the record.

4. Click OK.

The Logistics Center is updated and the action is recorded in the Logistics Portal history and the Care Team Portal

history.
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3.4.3 Removing a Kit from a Kit Ship Record

You can remove the kit assigned to a Kit Ship record, so it can be modified if there is a need to send a different kit. If the record
is in the Ordered or In Progress status, a remove icon is visible next to the Kit Id field. After selecting this option, the kit returns

to the Stored status in the Logistics Portal and the Available status in the Care Team Portal.

To remove a kit from a kit ship record:

1. In the menu, click Logistics > Fulfillment Orders.

2. On the Fulfillment Detail page, in the Record Information section, click the Kit Id remove icon. The remove (trash can) icon

is visible if the kit is in the Ordered or In Progress status.

Remove Kit

Are you sure you want to remove the kit from this Fulfillment record?

The Remove Kit window appears.
3. In the confirmation window, select OK.

The kit is removed from the record. The kit is returned to the Stored status in the Logistics Portal and the Available
status in the Care Team Portal. The following note is added to the Logistics Portal history: “Kit 123456 was removed
from this record.” The following note is added to the Care Team Portal history: “Kit 123456 was removed from this

record and unassigned from the patient.”
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3.4.4 Managing Kit Type Configurations

Definitions

o Convenience Kit: Refers to different kit components packaged together as a finished product to be distributed to an end-user.
Defined in the regulations as a device that contains two or more different medical devices packaged together and intended to
remain packaged together and not to be replaced, substituted, repackaged, sterilized, or otherwise processed or modified
before being used by an end user. The definition of kit also encompasses finished products that do not contain a medical
device (such as a tablet with preloaded RPM Software only) or that contains a single medical (such as tablet with preloaded

RPM Software and a weight scale only).

« Kit Component: Refers to any item/part composing a kit and includes: OEM medical device, OEM wellness device,

OEM non-medical product (tablet, cable, batteries), packaging, and labeling materials.

« Kit Type: Refers to a group of kit components that can be assembled in multiple pre-defined configurations. The Kit

Type Master List currently includes 14 variations.
o Tablet Only (VIV001)
o Full Kit + Glucose Meter + Thermometer (VIV002)
o Tablet + Scale (VIV003)
o Tablet + Glucose Meter (VIV004)
o Tablet + PulseOx (VIV005)
o Tablet + BP (VIV006)
o Tablet + Scale + BP (VIV007)
« Full Kit (VIV008)
o Tablet + BP + PulseOx (VIV009)
o Full Kit + Thermometer (VIV010)
o Full Kit + Glucose Meter (VIV011)
o Tablet + Scale + BP + Glucose Meter (VIV012)
o Tablet + BP + PulseOx + Glucose Meter (VIV013)
o Full Kit + Pedometer (VIV014)

« Kit Configuration: Combination of specific models/part numbers/versions of components composing a finished kit. The
combinations of devices and materials in the kit spec docs are called a kit type configurations. Each configuration is

given its own kit type configuration ID (such as VIVO0O1Cl1).
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« Kit Type Specifications: Kit type specification documents (also known as "kit type spec docs") list the various combinations

of devices and materials that can be used for each kit #ype. Each kit type spec doc is assigned a kit type specification ID for

reference (such as SPEC00294).

How It Works

When Care Team Portal users assign the +Home service level, the Logistics Portal determines the kit type configuration and

sends that data to contract manufacturers for shipping. This information then displays in the Kit Type Configuration field on the

Fulfillment Details > Record Information card.

Fulfillment: 100 - Kit: 100184 - jigsaw

Status History

Ordered On Hold Ordered In Progress
2/15/2022 2/15/2022 2/15/2022 2/15/2022

Record Information Devices (3 Ship To Address ¢*
Fulfillment Type: Kit Ship Tablet: Verizon Tab 4(10.1in) - Address:
Kit Pool: Default Kit Pool ‘So”a‘ Nlupm' 2;931546%‘:]3130‘2? TEST_PATIENT test
Kit Type: Full Kit C”‘E;”_a f’”A g:\" E" 7201 Bishop Rd.
RIE Ty pe Contizuration VIVOOEC 1] ondition: QA Chee Suite €200
Kit1d: 100184 Plano, TX 75024
Logistics Center: Vivify Development Er‘::l‘:"’ess‘”e: AnD UA-651BLES-V BP +1(972)-555-5555
BP Cuff Size: Wide Range Serial Num: 100198 Language:
Scale Type: Normal Internal Part Number: 00208 English

Program:

Condition: QA Check
Contact A[(emp(s: 0 Track:

& FedEx - ITONTHEFLOOR
Update Contact Attempts SIM: VZ Consumer SIM

- Serial Num: 69623882625008012819
Agent: Internal Part Number: 005004
Assign Agent s Condition- 1 Ised
<

Current Status

shipped
2/15/2022

Called

Kit Ship Date

Preferred Welcome Call Date:

2/18/2022
Morning (AM)

Next Scheduled Call:
Schedule

Note: The Kit Type Configuration field appears for all new orders, but this field

may be blank for older orders.

Kit type configurations are determined based on the following fields:

o Configuration Name

o Network Carrier (assigned to the kit pool)

o Selected Kit Type (at the time the +Home service level was assigned)

o Selected BP Cuff size (when supported by the kit type)
o Selected Scale Type (when supported by the kit type)
o Vendor

o Return Carrier (to the kit pool)
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3.4.5 Kit Type Master List Overview

The Kit Type Master List page coordinates and standardizes all types of kits in one location. The previous kit type names were

migrated to the new Kit Type Master List page so that the new list contains all the updated values. As part of the kit type

migration, kit type names and descriptions were updated to a standardized format, which is visible in the Care Team Portal on

the Kits page.

The Kit Type Master list can only be accessed with the Vivify Logistics user role.

You can do the following:

o Adding a New Kit Type

« Editing a Kit Type

Example: Kit Type Master List

Vivify Health Logistics Logistics ~ Devices * Kits ~ Customers Reports Billing Rules

@ | Search By

15 Records.

Kit Type Master List

Clear Search  Go!

abrown

Log off

Help

Show 25 Records = =

Kit Type Name Description SKU  Creation  Created  Last Last
Date By Updated  Updated
Date By

Full kit Convenience Kit 008 which includes the following: « 1 Tablet, APK + 1 SIM Card « 1 Blood Pressure Monitor « 1 Blood Pressure Cuff+  VIVO0Z  07/01/2021  SystemAPI  07/01/2021  SystemaPi
1 Scale « 1 Pulse Oximeter = 1 Tablet Power Adapter » 1 Tablet Stand » 1 USE Cable » Alkaline Battery 00:35 AM 09:35 AM

Full kit + Convenience Kit 011 which includes the following: « 1 Tablet, APK « 1 SIM Card » 1 Scale « 1 Glucometer » 1 Blood Pressure Monitor  VIVO11  07/01/2021  SystemAP|  07/01/2021  SystemAP|

Glucometer + 1 Blood Pressure Cuff + 1 Pulse Oximeter + 1 Tablet Power Adapter « 1 Tablet Stand + 1 USB Cable « Alkaline Battery 09:35 AM 09:35 AM

Full it + «Convenience Kit 002 which includes the following: « 1 Tablet, APK + 1 SIM Card « 1 Scale 1 Glucometer « 1 Pulse Oximeter « 1 BP VIV002Z 07/01/2021  SystemAP| 07/01/2021 SystemAP|

Glucometer + Monitor « 1 BR Cuff « 1 Thermometer - 1 Tablet Power Adapter « 1 Tablet Stand = 1 USB Cable » Alkaline Battery 09:35AM 09:35 AM

Thermomater

Full K5t + Pedometer  Convenience Kit 014 which includes the following: « 1 Tablet. APK » 1 SIM Card » 1 Scale « 1 Pulse Oximeter + 1 Blood Pressure VIVO14  07/01/2021  SystemAPI 07/01/2021 SystemAPi
Monitor - 1 Blood Pressure Cuff - 1 Pedometer - 1 Tablet Power Adapter - 1 Tablet Stand - 1 USB Cable - Alkaline Battery 09:35 AM 09:35 AM

Full kit + ‘Convenience Kit 010 which includes the following: - 1 Tablet. APK - 1 SIM Card - 1 Scale - 1 Blood Pressure Monitor - 1 Blood VIVO10  07/01/2021 SystemAPl 07/01/2021 SystemAR|

Thermometer Pressure Cuff - 1 Pulse Oximeter - 1 Thermometer - 1 Tablet Power Adapter - 1 Tablet Stand - 1 US8 Cable - Alkaline Battery 09:35 AM 09:35 AM

Tablet + 8P ‘Convenience Kit 006 which includes the following: « 1 Tablet, APK « 1 SIM Card » 1 Blood Pressure Monitor = 1 Blood Pressure Cuff+  VIVOOS  07/01/2021  SystemAPI  07/01/2021  SystemaPI
1 Tablet Power Adapter « 1 Tablet Stand « 1 USE Cable « Alkaline Battery 09:35 AM 09:35 AM

Tablet + 8P + Convenience Kit 000 which includes the following: « 1 Tablet, APK + 1 Sl Card « 1 Blood Pressure Monitor « 1 Blood Pressure Cuff+  VIVO0S  07/01/2021  SystemAPI  07/01/2021  SystemaPi

PulseOx 1 Pulse Oximeter » 1 Tablet Power Adapter « 1 Tablet Stand « 1 USB Cable + Alkaline Battery 09:35 AM 09:35 AM
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../../../../../Content/B_Procedure Topics/Fulfillment Orders/Adding a New Kit Type.htm
../../../../../Content/B_Procedure Topics/Fulfillment Orders/Editing Kit Type Master List.htm

Example: Customers > Kit Types Section

On the Customer detail page, in the Kit Type Name on the Kit Type section, Kit Type names can only be selected from the Kit

Type Master List.
et
faatl Rhacis
Qrdars 8 Lacations (§ n Comntacty @
Locatien 1 »
Notei B n Kit Types (§ n Kit ook § n
L g for th = *Retired Kit Type » g Fool for Request bry K Number «

*Retired Kit Type -

3.4.6 Adding a New Kit Type to the Kit Type Master List

Users with the Vivify Logistics role can add a new kit type to the Kit Type Master List.

Before adding a new kit type, verify that the appropriate documentation and
specifications have been approved by the Vivify Product team.
To add a kit type to the Kit Type Master List:

1. From the menu, click Kits > Kit Type Master List.

2. On the Kit Type Master List page, in the Actions menu, click Add Kit Type.

Kit Type Master List

Clear Search = Go! Actions ¥

Add Kit Type

SKU Creation Date Created Last Updated Last Updated

By Date By
contains the Tablet, Weight Scale, Blood Pressure Monitor, Blood VIVO08  10/05/202109:12  Vivify API 10/05/2021 09:12  Vivify API
‘fand Pulse Oximeter AM AM
The New Kit Type window appears.
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New Kit Type

Kit Type Name:

Kit Type Name Required

SKU / Part Number:

SKU/ Part Number Required

Description:

Cancel

3. Do the following:

a. In the Kit Type Name field, type a name for the kit type (such as Full Kit).
b. In the SKU/Part Number field, type the part number or SKU.

c. In the Description field, type a description of the kit's contents.

Edit Kit Type: Full Kit

Kit Type Name:

Full Kit

SKU / Part Number:

‘ VIV008

.

Oximeter

This Kit type contains the Tablet, Weight Scale, Blood
Pressure Monitor, Blood Pressure Cuff and Pulse

Icon:
vh-ui-glyph-tablet
vh-ui-glyph-item-weight
vh-ui-glyph-item-bp
vh-ui-glyph-pulseox

Save Cancel

Both the New Kit Type and Edit Kit Type windows contain an Icon field, but it is optional and read-only. (Syncing Kit

Type data from the Logistics Portal to the Care Team Portal includes the Icon field.)

4. Click Save.

The kit type is added to the list and the values in the columns for Creation Date and Created By are also updated.
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3.4.7 Editing the Kit Type Master List

The Kit Type Master List can be edited by users with the Vivify Logistics user role.
To edit a kit type in the Kit Type Master List:

1. From the menu, click Kits > Kit Type Master List.
2. On the Kit Type Master List page, in the Kit Type Name column, click the kit type name.

Vivify Health Logistics Logistics = Devices ~ Kits ~ Customers Reports Billing Rules abrown Log off Help

Kit Type Master List

© searchBy... Clear Search  Go!
foiE Show 25 Records~ =

Kit Type Name Description SKU  Creation  Created  Last Last
Date By Updated  Updated
Date By
Full Kt “onwenience Kit 008 which includes the following: « 1 Tablet, APK « 1 SIM Card - 1 Blood Pressure Monitor « 1 Blood Pressure Cuff - VIVOOS  07/01/2021  SystemAPl 07/01/2021  SystemaPi
1 Scale + 1 Pulse Oximeter 1 Tablet Power Adapter « 1 Tablet Stand « 1 US8 Cable + Alkaline Battery 00:35 AM 09:35 AM
Full Kit + Convenience Kit 011 which includes the following; » 1 Tablet. APK+ 1 SIM Card « 1 Scale » 1 Glucometer + 1 Blood Pressure Monitor  VIVO11  07/01/2021  SystemAP|  07/01/2021  SystemaPl
Glucometer « 1 Blood Pressure Cuff « 1 Pulse Oximeter « 1 Tablet Power Adapter « 1 Tablet Stand 1 US8 Cable » Alkaline Battery 09:35 AM 09:35 AM

The Edit Kit Type window appears.

Edit Kit Type: Full Kit

Kit Type Name:
‘ Full Kit |

SKU / Part Number:
‘ VIV008 |

Description:
This Kit type contains the Tablet, Weight Scale, Blood
Pressure Monitor, Blood Pressure Cuff and Pulse
Oximeter

Icon:

vh-ui-glyph-tablet
vh-ui-glyph-item-weight
vh-ui-glyph-item-bp
vh-ui-glyph-pulseox

Both the Edit Kit Type and New Kit Type windows contain an Icon field, but it is optional and read-only. (Syncing Kit
Type data from the Logistics Portal to the Care Team Portal includes the Icon field.)
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3. Do any of the following:
a. In the Kit Type Name box, type a name for the kit type (such as Full Kit).
b. In the SKU/Part Number box, type the part number or SKU.
c. In the Description box, type a description of the contents of the kit.

4. Click Save.

The kit type is updated in the list and the values in the columns for Last Updated Date and Last Updated By are also
updated.

3.4.8 Applying the Request by Kit Type Kit Pool Configuration

Logistics Portal users can apply the Request by Kit Type configuration setting to control selecting by kit number or kit type.

This method can be applied to specific customers while leaving the existing process in place for the rest of the customers.

This configuration is only available for Logistics Portal users with Vivify Support permissions, and is accessible for users with

the Vivify Support role on the Customers page in the Kit Pools area.
To apply the Request by Kit Type configuration:
1. Click the Customer tab.
A table of customer names appears.
2. In the table, click a customer name.
The Customer page appears with details about that customer's configurations.

3. In the Kit Pools section, click the plus (+) icon to add a new kit pool or the edit (G4 ‘) icon to make changes to the current kit

pool.
Orders (2 Locations (1 Contacts (@
(3) Kits Vivify Health » No contacts for this customer.

Order# 1762 7201 Bishop R Suite £200
@ = Plano TX 75024

Demo kit for HyperTec
Order# 1266
&0 .

Notes (0 u Kit Types (1 Kit Pools (1 E

No nates for this customer. Default » Defau

P

The Kit Pool Customer page appears.
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4. Select Enable Request by Kit Type to apply the setting.
« If this configuration is disabled, then kits can be assigned by Kit ID.
« If this configuration is enabled, then kits can be assigned by Kit Type.

Example : Enable Request by Kit Type Configuration Option in the Customers > Edit Kit Pool Window

Customer: 100028
Name: Billing Account Number: [ Enable Request by Kit Type
California Pool CA001

B3 Ship to Patient

Description: Sort Order:
B pick Up from Patient
Pool for all kits that reside in california 2
B ship to Customer
Default Customer Location:

B Does Reprocessing

Vivify Health Dev v
site B store For Customer
Vivify West v () Auto Complete Kit Ship
) Default Pool
[ pefault Selected in Care Team Portal
rmrp:
Logistics Portal User Guide 47 Copyright © 2022 Vivify Health, Inc.

INTERNAL ONLY —NOT FOR DISTRIBUTION



Example : Enable Request by Kit Type Configuration Option in the Customers > New Kit Pool Window

New Kit Pool

Name:

Name

Description:

Description

7~

Logistics Options
[ Ship To Customer [] Reprocessing
O ship To Patient O store for Customer
[ Pick Up from Patient [ Auto Complete Kit Ship
Default Customer Location: Billing Account Number:

- Select Location - Billing Account Number
Sort Order Logistics Location Type:

Sort Order - Select Logistics Location Typr v
Site Network Carrier:

Select Site v - Select Network Carrier - 4

Expected Kit Mobi Path

— Select Mobi Path — v
(] Default Pool

[ Default Selected in Care Team Portal
[] Ignore Sim Validation

(] ENable REqUEST DY KIt Type

m cancel

3.4.9 Adding a Network Carrier to a Kit Pool

Logistics Portal users must select a network carrier for each kit pool. A migration script ensures that all existing kit pools are

assigned a carrier.
To add a network carrier to a kit pool:
1. Click the Customer tab.
A table of customer names appears.
2. In the table, click a customer name.
The Customer page appears with details about that customer's configurations.
3. In the Kit Pools section, click the plus (+) icon to add a new kit pool.

The New Kit Pool window appears.
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New Kit Pool

Logistics Options

[ ship To Customer () Reprocessing

[ Ship To Patient [ Store for Customer

([ Pick Up from Patient (O Auto Complete Kit Ship

Default Customer Location: Billing Account Number:
— Select Location - ~ Billing unt Number

Logistics Location Type:

Sort Order
Sort Order - Select Logistics Location Typ ~
Site Network Carrier:
Select Site ~ - Select Network Carrier — v
— Select Network Carrier —
Expected Kit Mobi Path ATRT
— Select Mobi Path — v Verizon
T-Mobile
Rogers (Canada)
Various

[ Default Selected in Care Team Portal
[ Ignore 5im Validation
[ Enable Request by Kit Type

m cancel

4. 1In the New Kit Pool window, in the Network Carrier list menu, select one of the following options:
o AT&T
« Verizon
« T-Mobile
o Rogers (Canada)

e Various

5. Click Save.

3.5 Managing Kit Component Replacements

Logistics Portal users can replace parts and devices assigned to a kit and apply a reason for the replacement. This allows the
patients to receive the necessary replacements and for all records to be linked to the kit. All active parts (non-serialized devices)

and devices (serialized devices) currently included in the kit now display so that they can be selected for replacement.

Parts and devices are tracked with internal part numbers, which allows for easy correlation with the Master Parts List.

In this section:
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« Replacing Kit Components (see "Replacing Kit Components," page 50).

o Tracking Component Replacement Reasons (see "Tracking Component Replacement Reasons," page 57).
o Requesting Replacement Batteries (see "Requesting Replacement Batteries," page 59).

o Viewing Replacement Device History (see "Viewing Replacement Device History," page 65).

o Viewing Internal Part Numbers (see "Viewing Internal Part Numbers," page 66).

o Viewing Tracking Numbers (see "Viewing Tracking Numbers," page 68).

« Kit Device Replacement Messaging (see "Kit Device Replacement Messaging," page 71).

o Mass Assigning Agents to Records (see "Mass Assigning Agents to Records," page 73).

o Exporting the Fulfillment Orders List (see "Exporting the Fulfillment Orders List," page 74).

3.5.1 Replacing Kit Components

Devices within kits are sometimes broken or missing and need to be replaced. The device can be replaced from the Kit Details
page or from the Fulfillment Orders Detail page for orders in progress. This process is different from the process within the

Reprocessing Checklist.
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Replacing Kit Components (Kit Details Page)

On the Kit Details page, in the Actions menu, you can click Request Component Replacement to replace a device or part.

This process has three steps: choosing the device to replace, confirming shipping information, and confirming the order.
To replace a device in a kit on the Kit Details page:
1. In the top navigation menu, click Kits > Kit List.
2. In the Kit List, search for the kit with the device you want to replace, and then click the kit number.
The Kit Details page appears.

3. On the Kit Details page in the Actions menu, click Request Component Replacement to begin the process for replacing a

device or part.

Back to list

Kit: 100201

Edit Kit

Details
Request Component Replacement

Refresh MOBI Path
Status Return Location Current Location Owner
Stored Default Location, TX Vivify Logistics Center jigsaw FUl syncto care Team porcal
GlucoSemivieter
Thermometer

The Request Component Replacement window appears.
4. In the Request Component Replacement window, do the following:

a. Select the box of the component that needs to be replaced.

Note: If you are selecting batteries as the components to replace, see the topic

Requesting Replacement Batteries for more details.

b. In the Additional Information box, type a note to explain why the device is being replaced.
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c. In the Support Case Number box, type the coordinating number for the support case.

Request Component Replacement

Component Replace Batteries
SIM Card

Tablet

Replacement Reason:

-Select Component Replacement Reason- X ¢

Additional Information:

Enter note

Support Case Number:

Enter Support Case Number (required)

Cancel

5. Click Next.

The Request Component Replacement - Shipping Information window appears. The address will be populated

automatically if the information is available in the Care Team Portal. If the address does not transfer, type the details

manually.
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Client: jigsaw

First Name:

Request Component Replacement - Shipping Information

Kit #: 100199 Kit Type: Tablet Only

Last Name:

‘ Pedro

v ‘ ‘ Almodovar v ‘

Address Line 1:

‘ 7890 Canyon Way

Address Line 2:

‘ Address Line 2

City:

‘ Albuquerque

State:

Zip Code:

‘NM

v ‘ ‘ 87101 v ‘

Cancel

6. Click Next.

The Request Component Replacement - Confirmation window appears.

Customer:
Kit Number:
Address:

Order:

1

1
Replacement
Reason:
Additional
Information:
Support Case #:

Cancel

jigsaw

100199

Pedro Almodovar
7890 Canyon Way
Albuquerque, NM
87101

+1(890) 553-0978

SIM Card
Tablet

Not Transmitting (C)

48390587623456

Request Component Replacement - Confirmation

Previous Confirm

7. Review all of the information for the component replacement request and then click Confirm.
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After confirmation, the window closes and the Kit Details page is visible again. A green banner appears at the top of the

page with a success message to inform you that the request was placed and a record is created in the history to track the

request.
Replacing Kit Components (Fulfillment Orders Detail Page)

When a Kit Component Replacement order is In Progress, the Replace Component(s) button is available. All requested devices

must be marked as replaced before users can select Ship.
To replace a device in a kit on the Fulfillment Orders page:
1. In the top navigation menu, click Logistics > Fulfillment Orders.
2. On the Fulfillment Order list page, click the number of the In Progress record for the device you want to replace.
The Fulfillment Order Detail page appears.

3. Click Replace Component(s).

Shipping Fulfillment Orders

Back to list

Fulfillment: 109 - Kit: 100053 - jigsaw
Status History Current Status
Ordered In Progress

" 22212022 -

Replace Component(s) ‘

Record Information Replacement Components Ship To Address #* Pick Up Date
Fulfillment Type: Kit Component Batteries Address: Scheduled Date:
0ld: Pulse Oximeter Batteries - PULSE
Replacement Frank FrankDemo2 None
Kit Pool: Default Kit Pool OXIMETER BATTERIES (Pulse Oximeter 7201 Bishop Rd
Kit Type: Tablet Only Batteries) Plano, TX 75024
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If the kit contains more than one component, the Replace Components window opens so that you can choose which

device to replace.

Replace Components

Client: jigsaw Kit #: 100053 Kit Type: Tablet Only
Component Replace
BP Cuff

Replace

Pulse Oximeter Batteries Replace

Scale Batteries Replace

SIM Replace

Close

The Replace Components window appears.

Replace SIM

Why are you replacing this
Component?

QA Check

Comment:

Enter new note

New Component:

Scan serial num or Part Num
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4. In the Replace Components window, do the following:

a. In the Why are you replacing this Component? list, select QA Check, Physical Damage, or Purchased.

b. In the Comment box, type the reason for the replacement, such as the device is broken.

Note: For more details on replacement reasons, see the topic Tracking Component

Replacement Reasons.

c. In the New Component box, scan or type the serial number of the new device.

5. Click Replace. The scale is replaced and a confirmation message appears: "Process completed successfully." If it fails, an

error message appears: "No component replacement request was created."

6. Click OK.

Replace Scale

Process completed successfully.

AnD UC-352BLE Scale (6151113169) -
added to kit 103857 successfully!
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The new and old scale serial numbers are visible in the Replacement Components section.

. . . Reproc hipy Fulfillment Orders

Back to list
Fulfillment: 1271 - Kit: 100180 - jigsaw
Status History Current Status
\ \
Ordered \ OnHold \  Ordered Shipped
4172022 / 4172022 / 41172022 4/1/2022

Record Information Replacement Components 2 Ship To Address & Pick Up Date
Fulfillment Type: it Component Replacement Tablet . Address: Scheduled Date:
Kit Pool: Default it Pool New: Verizon Tab 4 (10.11n) - SMTS37VYKA Christine Hoang None
Kit Type: Full Kit + Thermometer 720549574099080 123 Main St
Kit 1d: 100180 USB Cable Dallas, TX 75219
Logistics Location: Vivify Development Old: Cable Micro USB - 00340 (3500-1C) +1(817)555-1234 Pick Up Date:
Replacement Reason: Replace Batteries Language: None
(Complaint) rrif:‘bh
Contact Attempts: 0 8 USPS - 1234567890

USPS - 0987654321
Update Contact Attempts "

7. After replacing a device, the kit (Kits > Kit List > Kit Details page) will show the replaced device as inactive. The

fulfillment history and kit detail history are updated.

Devices (7

g @

2BLE Scale @ N 3230 BT Smart @ AnD UA-767PBT-Ci BP Small @

9

Nonin 3230 BT Smart @
553

PUILEOX

Scale: &

VZ Consumer SIM & AnD UC-352BLE Scale &

3.5.2 Tracking Component Replacement Reasons

Logistics Portal users can choose a replacement reason from the Replacement Reason list menu on the Request Component

Replacement page. The Replacement Reason list shows its options in alphabetical order and is a required field.

Note: Component replacement is described in detail in the topic Replacing Kit

Components.
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Complaints

Many replacement reasons are also complaints (any communication that alleges a problem in one of our medical devices after
its release). Regardless of how complaints are received, they are recorded in Zendesk as one of the first steps in the Corrective

and Preventative Actions (CAPA) process. This process investigates root causes to ensure that complaints do not recur.

If an option in the Replacement Reason list is a complaint, the text (C) appears next to it to denote it as such.

x [ oelect Component Replacement Reason T+
BP Cuff Not Inflating/Deflating (C)
re | ol 8P cuff Incorrect Size ()
biscf DamagedatRecipr e

Damaged n se
Mo

Insccurate Fucuating Reaing ©
IncorectMising User Manual ()

Where to Find Replacement Reasons
Record Information Card

Replacement reasons appear on the Record Information card of the Fulfillment Orders Detail page of Kit Component

Replacement records.

Record Information

Fulfillment Type: Kit Component
Replacement
Kit Pool: Naiya's Pool
Kit Type: *Retired Kit Type
Kit Id: 113994
Logistics Location: Vivify Development
I Replacement Reason:Bluetooth Malfunction]

Contact Attempts: 0

Update Contact Attempts

Agent:
Assign Agent

4
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Shrinkage Note

Replacement reasons may also appear in the Shrinkage Note on the reprocessing record, making this information readily

available without running the Shrinkage Report (for example: Removed from kit {kit.Kitld} during kit device replacement

fulfillment {fulfillmentld}.).

B

AnD UC-352BLE Scale
-

Devices

Verizon Tab E (8 in)

Scale: 516040251
524416317163
Ucas2BLe

VZ Consumer SIM

SIM: 89148000002589227765
parts & Consumable Parts (&
BP Cuff UA-201 KIT BOX VIV9498
USB Cable 3500-TC -AAA (2
Stand 3203-Ts-L Batteries BAT-AA (4)
Box Handle 350091030

3.5.3 Requesting Replacement Batteries

g

"}

Shrinkage @

Scale AnD UC-352BLE Scale (5160402617) added to kit 103427 during
reprocessing 2022

Scale AnD UC-352BLE Scale (5160402617) replaced for kit 103427 during
reprocessing 2022

In the Request Component Replacement window, Logistics Portal users can now select replacement batteries for existing kit

devices more easily. When a user selects the Batteries checkbox next to a device, a checkbox will appear on the confirmation

page and the subsequent Fulfillment Detail page as [Device Type] Batteries.

Note: The following component types will not appear in the list of requestable

components: Batteries, Documents, Guide, Label, Letter, Manual, User Guide, and

User Insert.

You can replace batteries from either the Kit page or the Fulfillment Orders Detail page.
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From the Kit Page
To request replacement batteries from the Kit page:
1. In the top navigation menu, click Kits > Kit List.
2. In the list, search for the kit with the device you want to replace, and then click the kit number.
The Kit Details page appears.

3. On the Kit Details page in the Actions menu, click Request Component Replacement to begin the process for replacing a

device or part.

Back to list

Kit: 100201

Edit kit

Details
Request Component Replacement

Refresh MOBI Path
Status Return Location Current Location Owner

Stored Default Location, TX Vivify Logistics Center jigsaw FUl  syncto care Team Portal
GlucoSemivheter
Thermometer

The Request Component Replacement window appears.
4. In the Request Component Replacement window, do the following:

a. Select the checkbox for the batteries that need to be replaced.

Note: Users can no longer select a device and its batteries for replacement
simultaneously. This reduces confusion on what the agent should select and what

the contract manufacturer should fulfill.

b. In the Additional Information box, type a note to explain why the batteries are being replaced.
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c. In the Support Case Number field, type the coordinating number for the support case.

Request Component Replacement

Component Replace Batteries
SIM Card

Tablet

Replacement Reason:

-Select Component Replacement Reason- X ¢

Additional Information:

Enter note

Support Case Number:

Enter Support Case Number (required)

Cancel

5. Click Next.

The Request Component Replacement - Shipping Information window appears. The address will be populated
automatically if the information is available in the Care Team Portal. If the address does not transfer, type the details

manually.
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Request Component Replacement - Shipping Information

Client: jigsaw Kit #: 100199 Kit Type: Tablet Only

First Name: Last Name:

‘ Pedro ./‘ ‘ Almodovar

Address Line 1:

‘ 7890 Canyon Way

Address Line 2:

‘ Address Line 2

City:

‘ Albuquerque

State: Zip Code:

‘ NM \/‘ ‘ 87101

Cancel Previous Next

6. Click Next.

The Request Component Replacement - Confirmation window appears.

Request Component Replacement - Confirmation

Customer: jigsaw
Kit Number: 100199
Address: Pedro Almodovar

7890 Canyon Way
Albuquerque, NM
87101
+1(890) 553-0978
Order:
1 SIM Card
1 Tablet
Replacement
Reason:
Additional
Information:
Support Case #: 48390587623456

Not Transmitting (C)

Cancel Previous Confirm
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7. Review all of the information for the component replacement request and then click Confirm.

After confirmation, the window closes and the Kit Details page is visible again. A green banner appears at the top of the

page with a success message to inform you that the request was placed and a record is created in the history to track the

request.
From the Fulfillment Order Page
To request replacement batteries from the Fulfillment Order Detail page:

1. In the top navigation menu, click Logistics > Fulfillment Orders.
2. On the Fulfillment Order list page, click the number of the In Progress record of a device you want to replace.
The Fulfillment Order Detail page appears.

3. Click Replace Component(s).

Shipping Fulfillment Orders

Back to list

Fulfillment: 109 - Kit: 100053 - jigsaw
Status History Current Status
Ordered In Progress

" 22212022 -

Replace Component(s) ‘

Record Information Replacement Components Ship To Address #* Pick Up Date
Fulfillment Type: Kit Component ‘z;éfe;'els o B oLs Address: Scheduled Date:
Replacement s E“T?R BX‘:;{:(ES a:e‘”eso' Frank FrankDemo2 None
Kit Pool: Default Kit Pool XM ATTERIES (Pulse Oximeter 7201 Bishop Rd
Kit Type: Tablet Only Batteries) Plano, TX 75024

If there is more than one device in the kit, the Replace Components window opens, so you can choose which device to

replace.
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Replace Components

Client: jigsaw Kit #: 100053 Kit Type: Tablet Only
Component Replace
BP Cuff

Replace

Pulse Oximeter Batteries Replace

Scale Batteries Replace

SIM Replace

Close

The Replace Components window appears.

Replace Scale Batteries

Why are you replacing this
Component?

QA Check

Comment:

Enter new note

New Component:

Scan serial num or Part Num

Logistics Portal User Guide 64 Copyright © 2022 Vivify Health, Inc.
INTERNAL ONLY — NOT FOR DISTRIBUTION



4. In the window, do the following:
a. In the Why are you replacing this Component? list, select QA Check, Physical Damage, or Purchased.
b. In the Comment box, type the reason for the replacement, such as the device is broken.
c. In the New Component box, scan or type the serial number of the new device.

5. Click Replace. The component is replaced and a confirmation message appears.

6. Click OK.

3.5.4 Viewing Replacement Device History

Device replacement delivery history is visible in the Care Team Portal on the Ship/Pickup page, so the team can follow the

progress of the patient receiving their device. The statuses, actions, tracking numbers, dates, and other details sync from the

Logistics Portal to the Care Team Portal.
Example: Care Team Portal — Delivery History with Device Replacement Details and Tracking Number

i Ship/Pickup

Viewing 1-10 of 358

YA | |2 SausDatet || SRetresn

parker, john
.

ship/Pickup 03042020 a¢ 14:43

Example: Logistics Portal Fulfilment Detail Page — History

Vivify Health Logistics  Logsts = Devices ©  Kis - customers  Reports  Billng  Rules

o (2] Fulfilment Orders @) o

sacktolis
Fulfillment: 542 - vivify Dev - Develop

Status History Current Status

Ordered \ Inprogress

2472020 ) ano0
/ Complete

Shipped
41372020

Ship To Address # History

Status changed from ‘InProgress' to
“shi

o7 e—

Return Tracking Number changed from
null'to "

0727 2w yeserdin -

Outbound Tracking Number changed from
“5ytyhste6rbig’ to 'EZ2000000002.

ing Number changed from " to

d Tracking Number changed from "

Internal Vivify Notes (@ (+]
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3.5.5 Viewing Internal Part Numbers

All parts and devices are assigned internal part numbers as a consistent and documented way to reference any component.

Internal part numbers appear in several locations in the Logistics Portal so that users can correlate these numbers to the Master

Parts List.
Locations
Internal part number locations include:

o On the Fulfillment Detail page of Kit Ship record types

Back to list

Fulfillment: 23 - Kit: 100199 - jigsaw

Status History
Ordered In Progress shipped called
10/28/2021 10/28/2021 10/28/2021 10/28/2021

Record Information Devices (2 Ship To Address ¢

Tablet: Verizon Tab 4 (10.1n) Address:
Serial Num: 27w0253175043 . Julian Pennington
nternal Part Number: 507 Exchange St.

Condition: Used

Fulfillment Type: Kit Ship
Kit Pool: Default it Pool
Kit Type: Tablet Only

Kit Type Configuration: VIVOO1C1 Portland, ME 04103

Kit Id: 100199 +1(214)-807-2009

Logistics Center: Vivify Development SIM: VZ Consumer SIM Language:

BP Cuff Size: None Serial Num: 80119661077748514948 English

Scale Type: None internal Part Number: 5004 Program:

Condition: Used Track:

Contact Attempts: 0 & USPS-12313
Update Contact Attempts

Agent:
n Agen s

Assign Agent . R

Current Status

Complete
Vivify Trained
10/28/2021

Kit Ship Date

Preferred Welcome Call Date:
11/2/2021
Morning (AM)

Next Scheduled Call:

o On the Fulfillment Detail page of Kit Component Replacement record types

Fulfillment: 93 - Kit: 100051 - jigsaw

Ordered
2/4/2022

In Progress

Record Information Replacement Components (1 Ship To Address ¢

Fulfillment Type: Kit Component ;"“;_ e - Address:
Replacement 87132;2?;6;389;305760 Frank Mazzini
Kit Pool: Default Kit Pool ) 7201 Bishop Rd.

Kit Type: Tablet Only Plano, TX 75024

Kit Id: 100051 +1(469) 555-0000
Logistics Location: Vivify Development Language:
Replacement Reason: English

Contact Attempts: 0

Update Contact Attempts
Agent:
Assign Agent 3

Pick Up Date

Scheduled Date:
None

ile

Pick Up Date:
None
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o On the Parts page (found under the Devices menu option)

Dashboa

- Cho

rd POs

ose --

Devices

Parts

Receive Devices

v Filter by...

- Go!

203 Parts

Id

20

3

17¢

>

16:

8

202

198

197

196

Part
Number

AAA
Batteries

350091030

350091030

350098030

UA-280

UA-291B

UA-280

UA-279

Internal Part
Number

00169

00267

00267

00267

UA-280

00222

UA-280

UA-279

Part Type

Batteries

Box Handle
Box Handle

Box Handle

BP Cuff

BP Cuff

BP Cuff

BP Cuff

Is
Consumable

True

False

False

False

False

False

False

False

Name

AAA Batteries

Handle

Handle

Handle (Black)

BP Cuff Medium (fits UA-767) SIZE 9.4"-14.2"
OUT OF STOCK

BP Cuff Large (fits UA-651) SIZE 12.2"-17.7"
(Bulk Packaging) OUT OF STOCK

BP Cuff Medium (fits UA-767) SIZE 9.4"-14.2"
OUT OF STOCK

BP Cuff Small (fits UA-767-S) SIZE 6.3"-9.4"

Purchase Owner

Order

1017

o On the Devices list page (found under the Devices menu option)

Dashboard

Tablet

POs

Devices

Parts

Receive Devices

Location

Vivify Development

Vivify Development
Vivify Development

Indianapolis Logistics
Center

Vivify Development
Vivify Logistics Center

Vivify Development

Vivify Logistics Center

~ Go!

Condition  Kit

New 100032
QACheck 100028
New 100201
New 100197
New 100015
New 100017
New 100028
New 100159

Actions v

202 Tablets

Serial Num Model IMEI

532523 VerizonTab4(10.1in)  358638035994271
277102631715043  Verizon Tab4(10.1in) ~ 277102631715043
277102631775043  Verizon Tab 4 (10.1in)  277102631775043
818926872193751  Verizon Tab4(10.1in) ~ 818926872193751
068308463468538  Verizon Tab 4 (10.1in) ~ 068308463468538
652030391503735  Verizon Tab 4 (10.1in)  652030391503735
530183897025953  Verizon Tab4(10.1in)  530183897025953
400603769637684  VerizonTab 4 (10.1in)  400603769637684
520678129156307  Verizon Tab 4 (10.1in)  520678129156307
111640941638825  Verizon Tab4(10.1in)  111640941638825

Part Number | Internal Part Number| Owner Location
SMT537vYKA | SMT537vYkA jigsaw  Vivify Logistics Center
SMT537VYKA | SMT537vYKA jigsaw  Vivify Development
SMTS37VYKA | SMT537vYKA jigsaw  Vivify Development
SMT537vYKA | SMT537vvKA jigsaw  Vivify Development
SMT537VYKA | SMT537vYKA jigsaw  Vivify Logistics Center
SMTS37VYKA | SMT537vYKA jigsaw  Vivify Development
SMT537VYKA | SMT537vYKA jigsaw  Vivify Logistics Center
SMT537VYKA | SMT537vYKA jigsaw  Vivify Development
SMTS37VYKA | SMT537vYKA jigsaw  Vivify Development
SMTS37VYKA | SMT537VYKA jigsaw  Vivify Development

o On the Device Details page (found under the Devices menu option)

Dashboard

Back to list

Tablet Detai

POs

Devices

Parts

Receive Devices

10001

Notes:

History
03/28/2022

03/28/2022
02/03/2022

02/03/2022

8

Serial Number: 277102631715043
Model: Verizon Tab 4 (10.1 in)
Part Number: SMT537VYKA

Internal Part Number: SMT537VVKA]

IMEL: 277102631715043

Added to kit 100018

Removed from kit 100012

Added to kit 100012

Created

Inventory

own

: jigsaw

Location: Vivify Development

Condition: New
Purchase Order: 1011

Condition  Kit Created
QA Check 03/29/2022
New 100018 02/03/2022
Used 100199 10/06/2021
New 100198 10/06/2021
QA Check 10/06/2021
Used 100196 10/06/2021
New 100172 10/06/2021
QACheck 100194  10/06/2021
Used 100193 10/06/2021
Used 100192 10/06/2021

choang

choang

fstadler

fstadler
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o On the Kit Details page (found under the Kits menu option)

Kit: 100201 - jigsaw
Details
status Ouner KtType
Stored Jsaw Full Kit + Glucose Meter +
hermometer
at ool s cufsize scalesze Purchase Order
Default Kit Pool Medium Norma: 1010
o

&N
Ul

CREATIVE PC60-NW

APIs Using Internal Part Numbers

Many APIs now use internal part numbers instead of Logistics Portal part numbers to transfer component-related data.

These APIs include:

o Device Linking

o Ship Confirmation

o Device Receipt

o Device Status

« Fulfillment Request (Component Replacement)
o Fulfillment Request (Device Order)

o Pickup Order Alert

o Kit Details

3.5.6 Viewing Tracking Numbers

Outbound and return tracking numbers are visible for device fulfillment orders, kit device replacement orders, and kit
ship/pickup. Any updates to the tracking numbers in the Logistics Portal will update the tracking numbers in the Care Team

Portal.
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This topic includes the following:

Device Fulfillment Tracking Numbers — EasyPost Microservice

Outbound and return tracking numbers are visible for device fulfillment orders for each device in the record. Tracking numbers

are linked to the FedEx tracking number.
Example: Device Replacement Tracking Numbers in Care Team Portal

Ship/Pickup

Viewing 1-10 of 358

ﬁ Patients

A invies

Logistics

YAl || |5 Status Date) || ZRefresh

@ Dashboards Next = last

& careTeam

|8 Rreports Parker, john

~GoMonitor | & BS | Assigned: 034042020 at 14:43 | Shipped: 04/02/2020 at

19:28
B content B Vivify General | B (214) 555-3335 | #7201 Bishop Rd, Plano, TX 75024

245 0UO22020 301928

™~

Tracking number updated: E72000000002  Logistics

o
&= Logistics
c Delivery History

04/02/2020 at 19:27 Contour Next One In Progress EZ2000000002

03/04/2020 at 14:45 Contour Next One Ordered Order number updated: 542 Logistics

Ship/Pickup 03/04/2020 at 14:43 Contour Next One Order Pending Order pending patient EULA acceptance. Niu, Aidi

Example: Device Replacement Tracking Numbers in Logistics Portal

Vivify Health Logistics Logistics ¥ Devices ~ Kits ~ Customers Reports. Billing Rules abrown Log off Help

Dashboard Orders Create Kits Receiving Shipping Patient Pick Up () Patient Kit Ship ([{E) Fulfillment Orders [ Patient Kit Ship Call List ()

Back tolist

Fulfillment: 542 - vivify Dev - Develop
Status History Current Status

\
Ordered In Progress Shipped
3/4/2020 3/412020 4/3/2020

/i Complete

Reference Information Devices/Parts (4 Ship To Address # History

Contact Caregiver: Vendor: Ascensia Address: status changed from "InProgress' to

‘shipped.

John Parker gt reriny e
Niu, Aidi Glucometer : Contour Next One 7201 Brhop R ©7:28 PM (yesizraay) - Sysem
12015550123 Quantity: 1 Plano, TX 75024 Return Tracking Number changed from
+ @rayssaazs IR s -
Language: -
Billing Information: . Outbound Tracking Number changed from
Encounter Id: 2640 ‘SyynSeesrbig! to 22000000002
i 7:27 PM (yesterday) - Gavid norman
Organization: Vivify General
Carrier Escalation #: & Return Tracking Number changed from " to
Support Case Number: & g'auz‘«!;rmm .
©Outhound Tracking Number changed from "
to 'Sytyhstesrbtg',
© 0310612020- kicamer -
“ »
Internal Vivify Notes (@ n
Nn notes e

Kit Device Replacement Tracking Numbers — EasyPost Microservice

The EasyPost microservice updates kit device replacement records based on outbound and inbound tracking numbers. Kit

device replacement records are updated as follows:

If we received EasyPost status

Records are updated to

Delivered (outbound tracking number) | Delivered to Patient (Fulfillment Record)
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If we received EasyPost status

Records are updated to

In Transit

Picked Up (Fulfillment Record)

Delivered (return tracking number)

Delivered to Logistics (Fulfillment Record)

Kit device replacement records are not created if the system can't find patient data from the Care Team Portal. If a user attempts

to replace a device that is not assigned to a patient, or the Logistics Portal cannot communicate with the Care Team Portal, the

system displays an error message.

Customer:
Kit Number:

Error Message:

Request Device Replacement - Error

Wivify Dev - Develop
105960

Unable to find patient data for this kit We are either unable to communicate with the Care Team
Portal or this kit is not assigned to a patient. Mo device replacement request was created.

Close

Example: Fulfillment Order Detail Page with Status History

Back to list

Fulfillment: 41 - welcome Home Health

Status History

Ordered
11/12/2019

In Progress

\ shipped
1/30/2020

1/30/2020

Reference Information
Contact Caregiver:
Billing Information:

Encounter Id:
Organization:

Carrier Escalation #: 5 &
Support Case Number: 234 #

Internal Vivify Notes (@

No notes.

Devices/Parts (1532 Ship To Address &*

Vendor: Ascensia Address:
JohnZ Johnson

Glucometer : Contour Next One 738 Flower Alley #735

Qe 12 Parkwood bivd

Glucometer : Contour Next One Dallas, ON A181C1

Quantity: 999 111-555-1234
+01222-222-4444

Glucometer : Contour Next One Track:

Quantity: 377 # £24000000004

Glucometer Strips : Contour Next One Refill Kit
includes 200 strips and lancets
Quantity: 1

Glucometer Strips : Contour Next One Refill Kit
includes 200 strips and lancets -

Kit Ship/Pickup Tracking Numbers — EasyPost Microservice

Current Status

Delivered to Patient
4/2/2020

Complete

History

status changed from 'Shipped" to
‘Delivered
©aprz(inos

outbound Tracking Number changed
from " to 'EZ4000000004".
© Apr 2 (11 days ago) - david.norman

Address changed from * John2 Johnson,
738 Flower Alley #735 12 Parkwood blvd
Dallas, TX 75207, 111-555-1234 +01 222-
222-4444' to ' John2 Johnson, 738 Flower
Alley #735 12 Parkwood blvd Dallas, ON

A1B 1C1, 111-555-1234 +01 222.222-4444'

© 4pr 2 (11 6ays 3g0) - davi.norman

Address changed from * John Johnson,
738 Flower Alley #735 12 Parkwood blvd

Nallac TX 78707 111.885.1734 +01 977-
<

Kit ships and pickups were updated to use the EasyPost microservice. When a kit is marked as Shipped, a tracker is created for

the outbound tracking. When the pickup record is created, a tracker is created for the return tracking number. The EasyPost

microservice will monitor the tracking number status and update the record in the Logistics Portal when a tracking update is

received. Kit ship and pickup records are updated as follows:
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If we received EasyPost

status

Records are updated to

Delivered (outbound tracking

number)

Delivered to Patient (Kit Ship Record)

In Transit

Picked Up (Kit Pickup Record)

Delivered (inbound tracking

number)

Delivered to Logistics (Kit Pickup Record)

Example: Kit Pickup Detail Page with Status History

Kit: 103896 - Vivify Dev - Develop

Status History

Current Status

Not Scheduled \> Scheduled > Picked Up Delivered to Logistics
4732020 4/3/2020 4/3/2020 4/3/2020
Status Devices (5 Pick Up Address 4 Pick Up Date
PulseOx: Nonin 3230 BT Smart 2 Address: Preferred Date:
Serial Num; 502156949

Condition: Used
@ 7 Days

re: AnD UA-651BLE BP

Devon Cook
1566 Logistics Lane
Plano, TX 75204

+1(972)-555-4998
Contact Attempts: 0 Serial Num: 5141008347 Language:
Condition: Used
Update Contact Attempts English

Scale: AnD UC-352BLE Scale

Track:
# E£74000000004

Serial Num: 5160400461

Agent:

Assign Agent s

Condition: Used

Tablet: Verizon Tab E (8 in)
Serial Num: 354736072355523

onditinn: can M
‘.

3.5.7 Kit Device Replacement Messaging

4/8/2020
Morning (AM)

Scheduled Date:
4/8/2020
Morning (AM)

Reschedule

Pick Up Date:
4/3/2020
12:20 pm

Kit device replacement records include the ability to send messages between the portals. The Operations team and the Care

Team Portal team can send messages related to records and status of replacement. When a message is sent from the Care Team

Portal to the Logistics Portal, the unread message counts on the Fulfillment table and on the Fulfillment tab are incremented.
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xample:

g‘ Patients

Ship/Pickup

Viewing 1-10 of 17

Kit Device Replacement Messaging on Ship/Pickup Page in Care Team Portal

A nites & Pewter, Stanley 53 Dellvered to Logistics =
> Kit: +Home | Assigned: 02/06/2020 at 10:40 04027202021 1353
€ B Vivify General | 0(972)555-9748 | # 1566 Logistics Lane, Plano, TX 75204
@ Dashboards
. Delivery History x
@@ Care Team
s Reports
04/02/2020 at 13:54 AnD UA-767PBT-Ci BP Small Delivered to Logistics Tracking number updated; Logistics EZ4000000004
E74000000004
I content
04/02/2020 a1 13:53 AnD UA-767PBT-Ci BP Small Delivered to Logistics Logistics
s
== Logistics 04/02/2020 at 13:52 AnD UA-767PBT-Ci BP Small Shipped Tracking number updated: 123 Logistics 123
Kits 04/02/20204t 1342 AnD UA-767PBT-Ci BP Small Shipped Tracking number updated: 123 Logistics 123
04/02/2020 at 13:41 AnD UA-767PBT-Ci BP Small In Progress Logistics
Receive Kits 04/02/2020 at 13:38 AnD UA-767PBT-Ci BP Small Ordered Logistics
Ship/Pickup 04/02/2020 at 13:38 Shipping information added: Logistics
1566 Logistics Lane
Plano TX 75204
19725559748
Messages
Date /Ti B = Acknowledge / Send
Message
04/02/2020 at 14:06 When is this shipment expected to arrive? Hoi, IT
04/02/2020 at 15:00 Tomorrow. Logistics

Example: Kit Device Replacement Messaging on Fulfillment Detail Page in Logistics Portal

Fulfillment: 661 - Kit: 103857 - Vivify Dev - Develop

Status History

Ordered
4/2/2020

status

@ 2 Days

Contact Attempts: 0
Update Contact Attempts
Agent:

Assign Agent s

Reference Information

Contact Caregiver:

Cook, Hoi
+1(201)-555-0123

Billing Information:
Encounter Id: 4610
Organization: Vivify General
Carrier Escalation # 4
Support Case Number: #*

In Progress
4/2/2020

Replacement Devices (1

BloodPressure

New: AnD UA-767PBT-Ci 8P Small (5160800328)

Internal Vivify Notes (@

No notes

) shipped
4/2/2020

ship To Address ¢

Address:
Stanley Pewter
1566 Logistics Lane
Plano, TX 75204
+9 (725)559-748

Language:
english

Track:

@ EZ4000000004

W £24000000004

History

outbound Tracking Number changed
from '123' to 'E24000000004',
@ 1:54 PM (yesterday) - david.nerman

Status changed from 'Shipped' to
"DeliveredToLogistics"
©1:53 PM (yesterday) - System

Return Tracking Number changed from
"123' to "EZ400000000«
@ 1:52 PM (yesterday) - david.norman

Return Tracking Number changed from "
to 123",

K

@ 1:42 PM (yesterday) - h

Current Status

Delivered to Logistics
4/2/2020

Pick Up Date

Scheduled Date:
None

Pick Up Date:
None

cked Up

Messages to Care Team (1

@ Tomorrow.
©2:00 PM yesterday)

4 When is this shipment expected to
arrive?

@ 2:06 PM (yesterday) - Hai, IT

Mark As Read Ik
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Example: Unread Message Count (Fulfillment Records)

Vivify Health Logistics Logistics ¥ Devices ¥ Kits ¥ Customers Reports Billing Rules abrown Log off Help

Dashboard Orders Create Kits Receiving Reprocess shipping patient Pick up ([} patient Kit ship (ff) Fulfillment Orders () Patient Kit 5

Show 25 Orders~ =

© | Filter By... Clear Filter | Active * | Go!

372 Orders

Fulfillment Fulfillment Type Status Customer Name Vendor Name Patient Id Unread Message Count |

g Device Shipped VH - Inventory Ascensia
30 Device Welcome Home Health Ascensia
34 Device Shipped VWelcome Home Health Ascensia
a1 Device [ poiicegioroic | Welcome Home Health Ascensia

3.5.8 Mass Assigning Agents to Records

Fulfillment records can be mass assigned to agents so agents can be assigned to multiple records quickly.
To mass assign agents:
1. In the menu, click Logistics > Fulfillment Orders or click the Fulfillment Orders tab.
The Fulfillment Orders page appears.

2. Click to highlight the rows of the records you want to assign to an agent. You can select and assign an agent to both Kit Ship

and Kit Component Replacement records at the same time.

3. In the Actions menu, click mass assign agents (x records). (In place of the x will be the number of records selected in the

Fulfillment List table.) In the Assign Agent window, a list of agents appears.

Vivify Health Logistics Logistics ~ Devices ~ Kits ~ Customers Reports Billing Rules abrown Log off Help
Dashboard Orders Create Kits Receiving Reprocess Shipping Patient Pick Up Fulfillment Orders [E3
@ Fulfillment Type == Kit Device Clear Search | Active ¢ | ¥ Go!
43 Orders Create Device Order
Mass assign agent (3 records)

Fulfillment | Fulfillment Type Status Customer Name Vendor | Export List

129 Kit Device Replacement In Progress Vivify Dev - Develop Hypertec

341 Kit Device Replacement Picked Up VH - Dev Inventory Hypertec

352 Kit Device Replacement picked Up UPMC Hypertec

353 Kit Device Replacement Picked Up UPMC Hypertec

377 Kit Device Replacement Picked Up Vivify Dev - Develop Hypertec 2128

378 Kit Device Replacement Picked Up Vivify Dev - Develop Hypertec 2128

The Assign Agent window appears.

4. In the list, click the agent you want to assign to the records.
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5. Click Update.

Assign Agent (3 records)

Assign Agent H

Cancel

If you receive a fulfillment validation error after clicking Update, the error will include the name of the relevant

fulfillment type for reference.

3.5.9 Exporting the Fulfillment Orders List

On the Fulfillment Orders List page, in the Actions menu, an Export List option is available. The user role Reports is required

for this export feature.

To export the fulfillment orders list:

1. In the menu, click Logistics > Fulfillment Orders or click the Fulfillment Orders tab.
The Fulfillment Orders page appears.

2. Apply filters and select the columns to display or use the default settings.

3. In the Actions menu, click Export List. Selecting this option generates an Excel spreadsheet with the data currently selected
on the screen. The selected columns are included and columns not selected are not included. If there is a filter applied, the

export honors the filter.

Vivify Health Logistics ~ Logistics = Devices ~ Kits Customers  Reports Biling  Rules abrown logoll  Help

Fulfillment Orders €33

@ searchoy Clear Search | Actve ¢ | = | Got =3
617 Orders. Create Device Order

Fulfillment Fulfiliment Type Status Customer Name Vendo
8 Device On Hold VH - Inventory Ascensia

30 Device: Delivered to Customer Welcome Home Health Ascensia
4 Device [ oivered o Puint Welcome Home Health Ascensia

The spreadsheet is downloaded to your computer.
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3.6 Managing Device Orders

The Fulfillment Order page tracks the fulfillment of device orders. Orders created on this page are sent to the manufacturer
through our system and a tracking number is provided (currently Ascensia and Hypertec are supported). The section describes

processes for creating, editing, and deleting device orders and messaging the care team.

In this section:

o Creating a Device Order (see "Creating a Device Order," page 75).

« Editing a Device Order (see "Editing a Device Order," page 79).

o Deleting a Device Order (see "Deleting a Device Order," page 80).

o Mass Assigning Agents to Records (see "Mass Assigning Agents to Records," page 73).

o Viewing Tracking Numbers (see "Viewing Tracking Numbers," page 68).

« Viewing Replacement Device History (see "Viewing Replacement Device History," page 65).

» Exporting the Fulfillment Orders List (see "Exporting the Fulfillment Orders List," page 74).

3.6.1 Creating a Device Order

As the order is processed, our system will receive notifications from the manufacturer that will be visible on the Fulfillment
Order Detail page. Creating a device order is a four-step process. Each step in the process must be completed before you can
move to the next step.

o Step 1: Identify the customer and manufacturer.

o Step 2: Specify device/parts quantity, device type, and device model.

o Step 3: Designate shipping information (first name, last name, address, city, state, zip code, phone 1, and phone 2).
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o Step 4: Confirmation.

Create Device Order - Add Devices

1 v Glucometer

1 v Glucometer Strips

o I Contour Next One ' # ‘

Ve

Contour Next One Ref o #

+ A Part

(=)

Create Device Order 0
Customer
VH - Inventory Vs l
Manufacturer
Ascensia v s ‘
m
=
rava
E v

Create Device Order - Confirmation

Custamer: VH - Inwentary
Manufacturer: Ascensia
Address:

order;

Glucometer
Glucometer Sirips

To replace a device in a kit on the Fulfillment Orders page:

1. In the menu, click Logistics > Fulfillment Orders.

2. On the Fulfillment Order list page, click the Actions menu, and then click Create Device Order.

Vivify Health Logistics Logistics ~ Devices ~ Kits ~ Customers
>ashboard Ordar Create Kits Receiving

@ Filter By. Clear Filter  Active $

380 Orders

Fulfillment Fulfillment Type Status

8 Device Shipped

n oeice

34 Device. Shipped

@ Device

a2 Device Shipped

The Create Device Order window appears.

Reports

Go!

Billing Rules

Customer Name

VH - Inventory
Welcome Home Health
Welcome Home Health
Welcome Home Health

WH - Dev Inventory

abrown

o 2 Fulfiliment Orders [

Wendor Name
Ascensia
Ascensia
AscensiaQ
Ascensia

Ascensla

Log off

port L

Help

=

Patient Id
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3. In the Create Device Order window, select an option for the Customer and Manufacturer, and then click Next.

Create Device Order

Customer
[ -Select Customer- X &
Customer Required
Manufacturer
-Select Manufacturer- X 2

Manufaciurer Reguired

=)

The Create Device Order - Add Devices window appears.

4. In the Create Device Order - Add Devices window, do the following, and then click Next:

o For devices, click Add Device, and then select a value for quantity, device type, and device model.

o For parts, click Add Part, and then select a value for quantity, part type, and part.

o If you have more than one device or part to order, you can click the Add Part and Add Device buttons again to add

multiple parts and devices.

Create Device Order - Add Devices

[ x | [ - Select Device Type - X # l [ - Select Device Model % l

Guantity Required Type Required

Davice Required

Remove

| x| l--SeIectParrType-- x

l [ -- Select Part --

“»

antity Required Tye Require

Cancel

The Create Device Order - Shipping Information window appears.

‘art Required

Previous

Remove

i
+ Add Part
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5. In the Create Device Order - Shipping Information window, type shipping information for where the devices and/or parts will

be delivered.

Create Device Order - Shipping Information

First Name:

[ Fir ame X I

e T——

Last Name:

‘ Last Name x |

freT———

Address Line 1:

[ acres ne 1 <]
[—

Address Line 2

Address Line 2

City:

‘ City x |

State:

‘ State x |

Zip Code:

‘ p Code X |

P ——

The Create Device Order - Confirmation window appears.

6. Review the order details and then click Confirm.

Create Device Order - Confirmation

Customer: VH - Dev Inventory
Manufacturer: Hypertec
Address: Jonathan jones
1234 Main Street
Plano TX
75000

214-555-4444

Order:
1 BloodPressure ‘Welch Allyn 1500
1 BP Cuff BP Cuff small (fits UA-767-5) SIZE

6.3"-9.4"

Cancel Previous Confirm

The order is visible on the Fulfillment Order list page with the status set to Ordered.
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3.6.2 Editing a Device Order

Logistics users with the appropriate permissions can edit all order fields. If the Customer is changed, the Ship To location

reloads the new data from the correct customer. When editing, the existing devices and parts are visible, and you can add more,

if needed. You can remove the added devices before the order is saved, but once it is saved, you cannot remove them. You can

zero out the quantity if you need to remove a device or part that was already saved. Changes to the order will only effect new

kits, not any kits already created.

1.

In the menu, click Logistics > Fulfillment Orders.

2. On the Fulfillment Order list page, click the Actions menu, and then click Edit.

Vivify Health Logistics

Dashboard Orders
Back to list
Order: 2050 - VH - Dev Inventory.

Summary: Test order for 3733
Customer: VH - Dev Inventory
Billing Code: Kitting
Reference PO:

Total Kits: 2

Rent Kits: No

Rent End Date:

Description:
Test

Logistics ~

Devices +

Receiving

Kits + Customers

Reprocess

Shipping

Reports Billing Rules

Patient Pick Up @)

Owner: AT&T Inventory

Condition: New
Kit Type: Full Kits
Kit Pool: Drop sh
Logistics Center:
Patient Id:
Support Case #:
Hospital/Facility:

ip Kits
Indianapolis Logistics Center

Fulfillment Orders €@

Outbound Tracking Number:
Return Tracking Number:
Ship To: Vivify Health Inc

7201 Bishop Rd Suite E200
Plano, TX 75024 USA

Attn: Development
9722045363

The order will open and you can edit the fields as needed.

Dashboard Kit List

aarmstrong Logoff Help

Create Kits

0
Comple

View Kits

Shipped

View Kits

Mark Complete

°

VH - Dev Inventory: Edit Kit Purchase Order 2050

Summary

Test order

Customer:

VH - Dev Inventory

Billing Code:

Kitting

Logistics Center:

Total Kits:
2

Kit Type:
Full Kits

Outbound Tracking Number:

Outbound Tracking Number

Indianapolis Logistics Center

Ship To:
Vivify Healthinc.

Rent Kits:
[m]

Rent End Date:
mm/dd/yyyy

Reference PO

Reference PO

Kit Pool:

Drop Ship Kits

Return Tracking Number:

Return Tracking Number

owner:
AT&T Inventory
Patient Id:
Patient |d
Support Case #:
Support Case #
Hospital/Facility

Hospital/Facility

Condition:

New
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3. If the order has existing devices, you can also edit the devices as needed.

Description T

Test

[ Report as Shrinkage

Existing Devices and Parts:

Ordered Received Type Model SerialNum
2 0 Tablet Verizon Tah F (8 in 22gh) (SM-TA78VDAAVZW)

Edit Devices and Parts:

Device List:
2 Tablet v Verizon Tab E (8 in 32gb) v
+ Add Device
Part List:
+ AddPart
Notes:

save [

3.6.3 Deleting a Device Order

Logistics users with the appropriate permissions can delete invalid orders from the Logistics Portal. If kits are created, you can

no longer delete an order. The Restore PO button removes the date and opens the order again.
Filters are available to show all completed and deleted orders.
To delete an order on the Fulfillment Orders page:

1. In the menu, click Logistics > Fulfillment Orders.

2. On the Fulfillment Order list page, click the Actions menu, and then click Delete Order.

Vivify Health Logistics Logistics ~ Devices - Kits ~ Customers Reperts Billing Rules abrown Log off Help
Nashboard Orders Receiving Reproces hipping Patient Pick Up Patiant Kit Ship iifiltment Grders @
Back to list
Order: 2047 - VH - Dev Inventory m
Edi |
Summary: Test
Customer: VH - Dev Inventory Owner: VH - Devinventory Outbound Tracking Number: o Cremeks
Billing Code: Kitting Conditien Return Tracking Number:

Co

= 2t Mark Complats
Reference PO; Kit Type: Full o ealth i i
Teta 0 Kic Pk Diop S Fas ek m
Rent Kits: No Logistics Center: Indlanapolls Logistics Center Plang, 773024 LA N 4
Attn: Development Sighid ©

Rent End Date: Patient Id: 54 et

Support Case #:

45
Hospital/Facility: Test Hospital
Beseriptian:

Test Shrinkage

3. On the Orders List Page, you can view the Completed Date and Completed By columns.

Order Total  Customer summary Created Date Logistics Location Created By | completed Completed  Deleted By Deleted Date

# Kits 2

2106 20 Viify Dev - Develop Dipti Test PO for Kits 1:30PM (27 minutes  Vivify Development dgupta
ago)

2105 20 Viify Dev - Develop Test 1:28PM (29 minutes  Vivify Development dgupta dgupta  1:30PM (27 minutes
ago) ago)
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To restore the PO, on the Fulfillment Order list page, click the Actions menu, and then click Restore PO.

Vivify Health Logistics Logistics ~ Devices ~ Kits ~

Dashboard
Backtolist
Order: 2033 - VH - Dev Inventory

Summary: Test
Customer: VH - Dev Inventory
Billing Code: Kitting
Reference PO:

Total Kits: 0

Rent Kits: No.

Rent End Date:

Description:
Test

Devices:

Count. Type

Notes:

Purchase Order marked complete.

Purchase order created

Orders Craate K Receiving Reprocess

Customers

Reports

Owner: VH - Dev Inventory

Condition: New
Kit Type:
Kit Pool:

Logistics Center: Indianapolis Logistics Center

Patient Id:
Support Case #:
Hospital/Facility:

Model

Billing Rules

PickUp Patient Kit Ship

Fulfilment orders @

Outbound Tracking Number:
Return Tracking Number:
Ship To: Vivify Health inc.

7201 Bishop Rd Suite £200
Plano, TX 75024 USA

Attn: Development
9722045363

abrown Logoff Help

Patient Kit Ship Call List

 Acons- |
Viewks

8
Compicke —

View Kits °

o
shipped

View Kits
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Picking Up Kits

4.1 Introduction

After a patient has completed their program or has decided to no longer participate, the Agent starts the process of picking up

kit. The Agent updates the pickup record in the Logistics Portal to track contact attempts and the pickup schedule.
This chapter includes the following:

o Viewing a Pickup Record(see "Viewing a Pickup Record," page 82).

o Scheduling a Pickup(see "Scheduling a Pickup," page 84).

« Updating Contact Attempts(see "Updating Contact Attempts," page 86).

o Customer Pickup(see "Customer Pickup," page 88).

4.2 Viewing a Pickup Record

The Kit Pickup fulfillment type is available on the Fulfillment Orders page in the Logistics Portal. When a pickup order is

received from the Care Team Portal, the order is saved to the Fulfillment Orders page.

Note: The previous Patient Kit Pickup page was removed from the Logistics menu

as this data is now on the Fulfillment Orders List page.

The Fulfillment Orders List page has a filter for Kit Pickup fulfillment type and columns for Notes, Pickup Info Updated,
Carrier Escalation #, Received Date, Preferred Pickup Date, Scheduled Pickup 1 to 4, Final Pickup Attempt, Pickup Date, and
SLA.

4.2.1 Viewing a Pickup Record on the Fulfillment Orders Page

1. In the menu, click Logistics > Fulfillment Orders or click the Fulfillment Orders tab.

The Fulfillment Orders page appears.
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2. In the Search By box, type the record number, status, or other identifying information. For more information about search
options and keywords, see Searching, Filtering, and Sorting on the Fulfillment Orders List page. You can also filter the list by

Kit Pickup Fulfillment Type to only show those records in the list.

Vivify Health Logistics Logistics ~ Devices = Kits ~ Customers Reports Billing Rules abrown Leog off Help
fboard Orders Create Kits Reprocess shipping Fulfillment Orders [EJ

@ search By... Clear Search  Active * | v | Gol
7059 Orders - Filter: Kit Pickup Fulfillment Type Clear Filter Show 25 Orders~ =
Fulfillment Fulfillment Type Status. Kit Pickup Fulfiliment Type {'J Vendor Name Patient Id

29190 Kit Pickup “Received T Kt ship Fulfilment Type T Hypertec 19640

29194 Kit Pickup Scheduled Kit Device Replacement Fulfillment Type Hypertec 19641

29195 Kit Pickup Device Fulfillment Type Hypertec 19639

29198 Kit Pickup Unread Messages Hypertec 18516

29206 Kit Pickup Vivify Dev - Version59 Hypertec 19074

29221 Kit Pickup Vivify Dev - Version59 Hypertec 19672

29222 Kit Pickup Picked Up Vivify Dev - Versionsg Hypertec 19709

3. In the Fulfillment column, click the number to open the Fulfillment Detail page.

The Fulfillment Details page appears.

Vivify Health Logistics Logistics = Devices = Kits = Customers Reports Billing Rules. abrown Log off Help

Fulfiliment Orders EX)

Back to list
Fulfillment: 36780 - Kit: 114104 - vivify Dev
Status History Current Status
Naot Scheduled Schedules
MN22020 12/
Record Information Devices 1 Pick Up Address # Pick Up Date

Preforrad Date:
111742020
Morning (AM)

Fulfillment Type: kit Pickup
s

scheduled Date:

e
Contact Attempts: 1
Reschedule
Update Contact Attempts
Agent Fick Up Data:
Picked Up

Assign Agent ®
Reference Information Internal Vivify Notes @ Histery Messages to Care Team @
Contact Caregiver: Wa nates. Status cln;nged from ‘NotScheduled" to No messages.
uled”.

'Sched!
© 1115200 -k

jan. AN

Scheduled: 11/17/2020 Morning (AM)
ity torblo

Contact attempts changed from 0o 1. Left
woice mail. Wil try again.
©1211572020 - v

Created
@11272000 - 3

4. Depending on the current status of the record, you can Update Contact Attempts, Schedule a Pickup Date, or record a Picked

Up date. You can also send messages to the Care Team regarding this record, if needed.

This page includes sections for the following information:
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o Status History and Current Status: Status History shows the progress the order has completed through the various states,
including the date of transition. Current Status shows the date the order entered into its current status and gives an option to
process the order to the next step in the workflow. The following status types are supported: Ordered, In Progress, Shipped,
Delivered to Patient, Delivered to Customer, Delivered to Logistics, Called, Scheduled, Picked Up, Received, Complete,
Canceled, On Hold. Each status has a button that allows you to move the record to the next step in the process. When a

record is placed in On Hold status, the Resume button can be used to move the record back to the previous status.

o Devices: Lists the type of device that has been requested to be replaced and includes the old and new model and serial num-
ber. Clicking the device serial number opens the Device details page where you can view the history of the device and other
information. The Replacement Device section only appears in records with the Fulfillment Type of Kit and Kit Device

Replacement.

o Pick Up Address: Lists the address, language, and tracking number for the order. Clicking the tracking number opens the
FedEx site.

o Pick Up Date: Shows the retrieval dates of the old device and the Scheduled Date and Pick Up Date, with options to res-

chedule and mark as picked up (if the order has shipped).

o Reference Information: Includes Contact Caregiver and Billing Information (Encounter ID, Patient DOB, Organization, Car-

rier Escalation).
« Internal Vivify Notes: Comments or information about the order.

o History: History information related to the current fulfillment record, including status changes, pick up dates and times, and

any changes made to the order information.

o Messages to Care Team: Allows the Logistics User to send messages to the Care Team regarding the order. The messages

are visible in the Care Team Portal on the Ship/Pickup page.

4.3 Scheduling a Pickup

As a Kit Pickup Agent, do the following:
1. Click Logistics > Fulfillment Orders and then filter the list by Kit Pickup Fulfillment Type.

A list of kit pickup records appears.
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Vivify Health Logistics Logistics ~ Devices = Kits ~ Customers Reports Billing Rules

Fulfillment Orders [EJ

©  SearchBy... Clear Search | Active & | ~ | Gol

7059 Orders - Filter: Kit Pickup Fulfillment Type

Clear Filter

Fulfillment Fulfillment Type Status Kit Pickup Fulfillment Type {'J

29190 Kit Pickup. == Kit Ship Fulfillment Type

29194 Kit Pickup Scheduled Kit Device Replacement Fulfillment Type
29195 Kit Pickup Picked Up Device Fulfillment Type

29198 Kit Pickup = Uwead Messages

29206 Kit Pickup Delivered to Logistics Vivify Dev - Version59
29221 Kit Pickup Picked Up Vivify Dev - Version59
29222 Kit Pickup Picked Up Vivify Dev - VersionS9

2.

Vendor Name Patient Id
Hypertec 19640
Hypertec 19641
Hypertec 19639
Hypertec 18516
Hypertec 19074
Hypertec 19672
Hypertec 19709

abrown

Log off Help

Actions ~

Show 25 Orders» =

In the Fulfillment column, click the Kit number to open the kit order for the patient.

After selecting the pickup you are working on, the following screen appears in the Not Scheduled status.

3. In the Agent list, select your name to assign the Pickup to yourself.

Vivify Health Logistics Logistics ~ Devices ~ Kits = Customers Reports Billing Rules

Fuliimen: Orders (3

Back to list

Fulfillment: 37081 - Kit: 114184 - 202012

Current status

Record Information

Devices @

Up Address #

Fulfillment Type: Kt Pickup. Address:

Kit Paol: Test Pool
Kit Type: Full K
Kitid: 114784
Logisties Center: Vivify Development

all Cuffh

Contact Attempts: 0 Track:

[ —y—— s
- See Original Adéress.
= /
[ . |

Reference Information Internal Vivity Notes (@ History

Contact Caregiver: N notes.
datertime changed from 01/26/2021 PM to
01/29/2021 PM
@i 21 iyt

shipping Information changed: Preferred pick up =

abrown  Logoff  Help
Actions ™
Pick Up Date
Preferred Date:
112942021
Afternoon (PN
Seheduled Date:
Schedule
Pick Up Date:
Picked Up
Messages to Care Team (@ a

No messages.

4. Contact the patient using the phone number provided in the Pick Up Address section.

5. Educate the patient on the correct packing process and ensure the patient has all the devices and the power cord and adapter

prior to packing up the kit. Verify the following:

a. Verify that the patient can locate the kit box with the handle that was stored previously and verifies the shipping label

on the back of the box.

b.

Verify with the patient all devices that were included in the kit. In the Actions menu, click View Kit on the Ful-

fillment Orders > Kit Pickup Details page to check which devices are part of this kit, and then help the patient gather

all devices and parts to pack the kit up correctly. Kit pickup records have a list of devices currently included in the
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kit. The list stays synced with the current devices. This allows the Pickup Agent to know what devices the patient is

expected to have when they call the patient to walk them through packing up the kit.
c. Verify that the kit is sealed (with included tape) before the patient gives the kit to FedEx.

6. In the Pick Up Date section, confirm the pickup Preferred Date with the patient. FedEx offers two windows per day with
AM hours of 8:00 AM - 12:00 PM or PM hours of 1:000 PM - 5:00 PM. Let the patient know someone will need to be home
when FedEx arrives. If the patient requests a different pickup date, that is ok. If the patient doesn’t answer, leave a voicemail

as follows:

“Hello (PATIENT). This is (AGENT) calling on behalf of (CUSTOMER) in regard to the retrieval of your health kit
FedEx is scheduled to pick up the kit on (Preferred Date) and someone will need to be home when FedEx arrives., If you
need assistance in packing up your health kit or we need to Reschedule this Pickup date, please feel free to call us at

877-907-4754. Thank you.”
7.  Schedule FedEx.

8. In the Pick Up Date section, click Schedule to add the scheduled pickup date. Enter an Internal Note in the pickup order

with the FedEx confirmation number.

The record automatically changes to Scheduled status.

Vivify Health Logistics Logistics * Devices * Kits ~ Customers Reports Billing Rules abrown Log off Help

Fulfiliment Orders ([E)

Back to list

Fulfillment: 37081 - Kit: 114184 - 202012 Actions ~
Status History Current Status
Not Scheduled Scheduled
172172021 1/26/2021 \
Picked Up \
Record Information Devices (1 Pick Up Address # Pick Up Date
Fulfillment Type: Kit Pickup Tablet: AT&T Tab E (8in) Address: Preferred Date:
Kit Pool: Test Pool Seral tum: 3546702557555 Ebb Tarmosky 172912021
Kit Type: Full Kit (Small Cuff) Condition: Used 3353 Prestan Rd Afternoon (PM)
Kit Id: 114184 Frisco, Tx 75034 Scheduled Date:
Logistics Center: Vivify Development +1(313}:355-6666 1/29/2021
*+11313)-555-5585 Afternoon (PM)
Contact Attempts: 0 Track:
M FedEx-8-5 Reschedule
- Ex- 85
Upote Contact AP *Audit: See Original Address
Agent Pick Up Date:
Picked Uj
sin Agen :

9. For next steps, see Failed Pickup Attempts or Successful Pickup Attempts .

4.4 Updating Contact Attempts

The Kit Pickup Agent can track their contact attempts on the Fulfillment Orders > Kit Pickup Details page.

As a Kit Pickup Agent, to update contact attempts, do the following:
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1. Click Logistics > Fulfillment Orders and then filter the list by Kit Pickup Fulfillment Type or search by the record num-
ber.

A list of kit pickup records appears.
2. On the Fulfillment Orders list page, click a record number to open the Kit Pickup Details page.

3. After each patient call attempt, click Update Contact Attempts and select the appropriate call note.

Vivify Health Logistics Logistics = Devices ~ Kits = Customers Reports Billing Rules abrown Log off Help
Fulfiliment Orders )
Back to kst
Fulfillment: 36780 - Kit: 114104 - vivify Dev

Status History Current Status

Net Scheduled

1141212000 2
Picked Up

Schoduled
12/ ]

Record Information Devices (1 Pick Up Address # Pick Up Date

Preferred Date:
114172020
Morning (AM)

Tablet: ATAT Taks £ (8 in)
3534031037605

Serial N 3103760565

Scheduled Date:
111272020
)

Update Contact Attempts

Pick Up Data:
Picked Up

Assign Agent ®

Back to list
Fulfillment: 36780 - Kit: 114104 - Vivify Dev

Status History Current Status

Scheduled
12/15/2020

Left voice mall, Wil try again
Picked Up

Unable to leave message: voice mail not setup.

Spoke to patient who asked to be called back later.

Spoke to patient and kit has been shipped. ek @ Pick Up Address # Pick Up Date
k I .
Spoke to patient and completed instal | Se——— Addewas: Preferred Date:
- 353403103760565 )

Spoke to patient and scheduled appointment [P 35A40310a7600ES Dora 11/17/2020
[og: Used 9989 Hamilton Morming (AM)

Care Team Escalation Addison, W1 28591 Seheduled Date:

+1(213)-555-1006 1171742020

Delivery Exception
Morning (AM)

Carrler Exception
" Reschedule

No Note

. Pick Up Date:
Update Contact icked

Assign Agent &
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4. Click Reschedule to update the Scheduled Date and add the appropriate date and time.

Back to list

Fulfillment: 36780 - Kit: 114104 - vivify Dev
-v202010
Status History Current Status
Not Scheduled Scheduled
11122020 121512020
Picked Up
Record Information Devices 1 Pick Up Address # Pick Up Date
Fulfillment Type: Kit Pickup Tablet: ATATTabE(Bin) Address: Pr
Kit Pool: Default Vivify Site Poal - by Kit Serial Num; 353403103760565 Dora Turner 11/17/2020 [m]
number ) Condition: Used o
Kit Type: Search by -Kit Number . Vivify 9 sd Morning (AM) %
Poal v "3
Kit Id: 114104 Reschedule 4
Logistics Center: Vivify Development
Reschedule
Contact Attempts: 1
Pick Up Date:
Update Contact Attempts.
Agent:
Assign Agent :

It is important to keep the Care Team members informed and this information syncs directly to the Care Team Portal.

5. Kit Pickup and Install Agents should review all kit pickup orders every day to determine if a kit has been picked up or if the
patient needs to be called again to attempt another pickup. If FedEx couldn’t pick up the kit on the Scheduled Date because
the first pickup attempt was unsuccessful, call the patient back and reschedule FedEx for the next business day by repeating
the steps in Scheduling the Pickup. If the kit was successfully picked up, proceed to Successful Pickup Attempts. If not, pro-

ceed to Failed Pickup Attempts.

6. Repeat the process until four pickup attempts have occurred. If at any point the kit was successfully picked up, proceed to

Successful Pickup Attempts. If not, proceed to Failed Pickup Attempts .

4.5 Customer Pickup

When a kit is unassigned from a patient in the Care Team Portal, they have the Unassign Option for the Customer to retrieve the
kit. In choosing this option, it will create a new Pickup Record in the Logistics Portal with the status of Customer Pickup to

differentiate from a normal pickup.
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Vivify Health Logistics Logistics ~ Devices ~ Kits ~ Customers Reports Billing

Dashboard Orders Create Kits teceiving Reprocess Shipping Fulfillment OrdersE

Back to list

Fulfillment: 36584 - Kit: 113175 - Vivify Dev

—

Current Status

Customer Pickup
71972020

Record Information Devices 1

Tablet: ATAT Tab 4 (8 in)
Serial Mum: 353414060648629
Condition: Used

Fulfillment Type: Kit Pickup

Kit Pool: KT Request Kit Pool

Kit Type: Full Kit (Medium Cuff)

Kit Id: 113175

Logistics Center: Vivify Development

Contact Attempts: 0

Update Contact Attempts

Agent:
Assign Agent

L1

There is no action the Agent needs to take on these Pickup Records until the fifth business day it has been open. On the fifth
business day, if there is still no movement on the Return Tracking Number, the Agent uses Messages to the Care Team to send

a message as follows:

“Hello, Team. We see this kit was unassigned five business days ago that the Care Team will retrieve the kit; however, we see
no movement on the return tracking number. May we offer any assistance in retrieving this kit from the patient to be returned to

s

the reprocessing center? If you or the patient needs help, please feel free to call us at 877-907-4754. Thank you.’
If the Customer has messaging disabled, do the following:

1. Call the Care Team member listed in Contact Caregiver, in the Reference Information section, to inform them we do not
see any movement on the return tracking number and we are inquiring if they need assistance in retrieving this kit to be

returned to the reprocessing center. If the Care Team member does not answer, leave a voicemail with the above information.

2. Leave a note in the Internal Vivify Notes with which Care Team Member you contacted and whether you were able to speak

to them or leave a voicemail.

Logistics Portal User Guide 89 Copyright © 2022 Vivify Health, Inc.
INTERNAL ONLY — NOT FOR DISTRIBUTION



Reprocessing Kits

5.1 Introduction

After a kit is used by a patient, they return the kit so it can be used again. When the kit arrives at the facility, it must be
reprocessed. You can use this document to follow the reprocessing procedures. During this process, use this reprocessing

checklist to make sure you complete all the required tasks and inventory all the items in the returned kit.

This chapter includes the following:

o Reprocessing Kits (see "Reprocessing Kits ," page 90).
« Kit Reprocessing Checklist (see "Kit Reprocessing Checklist," page 94).

« Replacing a Device (RMA) (see "Replacing a Device (RMA)," page 98).

5.2 Reprocessing Kits

5.2.1 Receiving the Kit

1. Upon receiving a kit to be recycled, bring the kit into the containment area, and then inspect the kit box to make sure there is no

obvious damage, which may indicate damage to the components inside the box.

Note: If the kit box is damaged, make sure the FedEx/other shipping person is

present while you visually inspect the contents for damage.

2. In the Logistics Portal, click Logistics, and then click Receiving.

The Receive Kits page appears.
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3. In the list, click Receive Kits for Reprocessing.

Vivify Health Logistics Loglstics = Devices = Kits = Customers

Receiving

Receive Kit for Reprocessing '
Receive Kit for Transfer
| Receive Device

Receive Device Shipment (sa

o 1813: Welch Allyn 1500 BPs hio kits recetved today.
Welch

5 BloodPressure (Welch Allyn 1 500)

o 1815: New Shrinkage report (Pos ShrinkagePo
Vinify Dew
1 Scale (An

JC-352BLE Scale)
e

@ 1824; Katie's Glucose Meter
Ascensaa
1 Glucometer (Contour Next One)

Reports

Kits Received Today (o

4. In the Select Logistics Location list, click the receiving location.

Billing

Rules abrown Log off Help

Devices Received Today (o

o devices received today.

In the Pending Notes area, you can click the plus sign to add a note. Pending notes are used to add information about the

receiving kit, such as if a kit is missing devices or is contaminated.

Pending Motes (288

£ 100109
st
@

& 100108

113
o}

& 100107

ket
L)

= 100106

5. Scan in the kit number and the tracking number. The information will then appear in the appropriate fields.

6. The Receive button is selected automatically after scanning the tracking number.

Dashboard Orders Create Kits Receiving Reprocess shipp!
) Scanned kit
Receive Kits number

Dallas Logistics Center 1000001

The Kits Received Today section is populated.

Patient Pick Up Patient Kit Ship

Scanned tracking

number

640614446666

Receive
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7. Click the kit number link from the list. (You can also click the kit number from Logistics > Reprocess.)

Vivify Health Logistics Logisties = Deviges « Kits = CUSLOMErs Reports Billing Risles

alsrewn Log aiff Help

All Logistics Centers

= Gol Actions =

Kit Customer Days Status Status Date Statused By Logistics Center Last Note
Ericsson Test ] Shipped 02172018 tparks Q2172008
100714 Ericigon Tedt &5 Shipped 02272017 k. blake

The Reprocess page appears.

The Shrinkage Note on the reprocessing record includes the condition (reason for replacing) for devices, so the reason is

easily visible without running the Shrinkage report.

FOAM VIV9499 Batteries BAT-AA (4)
Foam Standard Kit (Black Foam) AA batteries (AnD UC-352BLE Scale)

Devices
Verizon Tab E (8 in) AnD UC-352BLE Scale Nonin 3230 BT Smart AnD UA-651BLE BP
Tablet: 354736072351134 Scale: 5160402617 PulseOX: 502217062 BloodPressure: 5140600408
54416317163 001 COSFFBB06 20€D387C15CH

SM-T377VZKAVZW UC-3528LE 9132:004 UA-551BLE

(o] ==

VZ Consumer SIM

SIM: 89148000002589227765
Parts 5 Consumable Parts (4 shrinkage 2
BP Cuff UA-291 KIT BOX VIV9498 Scale AnD UC-352BLE Scale (5160402617) added to kit 103427 during
BP Cuff Large (fits UA-651) SIZE 12.2"17.7" Kit Box Standard Kit (fits Black Foam) reprocessing 2922
USB Cable 3500-TC Batteries BAT-AAA (2) Scale AnD UC-352BLE Scale (5160402617) replaced for kit 103427 during
CABLE Micro USB AAA batteries (Nonin 3230 BT Smart) reprocessing 2022
Stand 3203-TS-L Batteries BAT-AA (4)
Tablet Stand w/Logo AAbatteries (AnD UA-651BLE BP)

Box Handle 350091030 c

8. In the Actions menu, click any of the following:

o Print Checklist — Opens a printable version of the checklist. This action does not move the kit into a different status.

o In Progress — Use this status while you are processing the kit. After the kit is moved to In Progress status, the next step

is to complete the reprocessing checklist. The reprocessing checklist walks you through the process of verifying the com-

ponents of the kit, cleaning, and testing devices.

o On Hold — Use this status if you are waiting on a replacement part or instructions from Vivify Health.
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../../../../../Content/B_Procedure Topics/Reprocessing/Kit Reprocessing Checklist.htm

o Delete — Delete the kit and remove it from reprocessing.

Kit: 102129 vivify Dev - Develop

Print Checklisz

Received

872019

In Progress

On Hold

Delere

Devices

9. Ifa device needs to be replaced, use the following process: Replacing a Device (RMA).

5.2.2 Using the Reprocessing Checklist

The Kit Reprocessing Checklist enables the Logistics team to track each component of the kit and record its status. After each
component is accounted for, the reprocessing actions can be performed, and then the checklist is signed by the logistics
technician and the quality control technician. Before continuing, open the checklist so you can track your progress with

reprocessing. For detailed steps about how to open, fill out, sign, and complete the checklist, see Kit Reprocessing Checklist.
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5.3 Kit Reprocessing Checklist

The Kit Reprocessing Checklist enables the Logistics team to track each component of the kit and record its status. After each
component is accounted for, the reprocessing actions can be performed, and then the checklist is signed by the logistics
technician and the quality control technician. Each checklist has an Audit History feature that includes all the actions taken and
who performed them. With the checklist, the team can also mark a device as replaced, which will help keep track of device
locations during kit reprocessing. For example, if a device or a component has physical damage, the status will appear on the

checklist.

In this document:

o Tracking Kit Components (see "Tracking Kit Components," page 94).

« Verifying Reprocessing Actions (see "Verifying Reprocessing Actions," page 95).
o Adding Notes (see "Adding Notes," page 96).

o Signing the Checklist (see "Signing the Checklist," page 96).

o Viewing Audit History (see "Viewing Audit History," page 97).

o Completing the Checklist (see "Completing the Checklist," page 97).

« Replacing a Device (see "Replacing a Device (RMA)," page 98).

5.3.1 Tracking Kit Components

The first step for completing a Kit Reprocessing Checklist is accounting for all the components in the kit. The components can

be in three statuses: Missing, Present, or Unsatisfactory.

In the Receiving area, for each component in the list, click a status (missing, present, or unsatisfactory).

o Select Missing. The device is unaccounted for and was not returned in the kit.

Replace Tablet The Replace Device window appears.

i areyou ERiatng s cevicer a. In the Why are you replacing this device list, click Lost (Shrinkage) or Purchased.
Lost (Shrinkage)

Lost indicates that the device was not returned with the kit. Purchased means the patient

Comment:

Enter new note

or Care Team has paid for the device and it will not be returned.

R b. In the Comment box, type any notes that apply to this device, such as feedback from

Scan serial number

the patient about the device purchase or loss.

c. In the New Device box, scan or type the serial number of the new device.
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o Select Present. The device was returned with the kit and it is in working order, not broken.

o Select Unsat. The device is in an unsatisfactory condition and needs to be repaired or replaced.

Replace Tablet The Replace Device window appears.

Wiy are you replacing this device? a. In the Why are you replacing this device list, click QA Check (Devices Only), Phys-

- Please select a reason -
B ical Damage (Shrinkage), or Purchased. Lost indicates that the device was not

Enter new note

returned with the kit. Purchased means the patient or Care Team has paid for the device

e Deice: and it will not be returned.
Scan serial number

b. In the Comment box, type any notes that apply to this device, such as feedback from

the patient about the device purchase or loss.

c. In the New Device box, scan or type the serial number of the new device.

5.3.2 Verifying Reprocessing Actions

The actions in the checklist will vary depending on the devices in the kit. In general, the steps include building and labeling the

new kit box, cleaning the devices, testing power and charge level, and testing device readings.

In the Reprocessing area, do the following:
1. Select Done as you complete the action for each row.

Reprocessing

Action Done
Build and label new kit box o
Clean tablet [ ]
Clean tablet stand u

2. In the Measured Reading box, type the reading that appears on the device. This action verifies that the device is transmitting

data to the tablet as expected.

Weight scale powers an and communicates with Vivify Health software, Measured Reading:
Blood pressure monitor powers on and communicates with Vivify Health software. Measured Reading:
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5.3.3 Adding Notes

1. In the Notes area, click the &8 plus button.

The Add Note window appears.

Add Note x

Enter a note:

Patient found the missing BP monitor and will return.

Cancel m

2. Type information related to the kit, such as details about missing devices or broken device conditions.

3. Click OK. The note appears on the checklist and in the audit history.

Motes 1 n

Patient found the missing BP monitor and
will return.

5.3.4 Signing the Checklist

In the Tech Signature area, click Add Tech Signature to verify that you have completed the checklist and it is ready for

review by the quality control technician. The date and time appear below the box, and the action is recorded to the audit history.

You can click the box again to remove your signature, but the action will still appear on the audit history.

Tech Signature QcC Signature

08/19/19 9:39:16 am
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5.3.5 Viewing Audit History

Every action related to the checklist is recorded in the Audit History. When another technician or manager opens the checklist,

they can use the audit history to see who processed the checklist and when.

Auidit History

chall - 08/06/19 5:00:10 pm

chall - 08/06/19 5:00:07 pm

5.3.6 Completing the Checklist

At the bottom of the checklist, you have the following options:
o Save & Complete. After all steps have been completed for the checklist, click Save & Complete. This action puts the check-

list in a read only view and prevents further editing.

When you complete the checklist, changes can no longer be made. The checklist

can be opened and printed, but it cannot be changed after completed.

o Save. If you want to save your progress but not complete the checklist, click Save. Your progress will be saved, but you can

still make changes to the checklist as it is not yet in final state.
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o Cancel. If you made a change that you don't want to save, click Cancel. This returns you to the Kit Reprocess page.

Kit Reprocessing Checklist

Client: Vivify Dev - Develop Kit #: 103857 Kit Type: Full Kits
Receiving
nake
Component Missing Prisent Unsat
Foam n
Box handle o
Tablet Replace L+
Tablet stand [ ]
Power adapter (=]
SN card u
BP manitor Repl.acg - {:}
BF cuff o
Pulse Cdmeter (o]
Weight scale L +]
Reprocessing
Action Done
Build and Label new kit boo [+ |
Clean tablet
Clean tablet stand - |

i b BAARA ARSI ol ARARITAS

Audit History I Save & Complete

5.4 Replacing a Device (RMA)

During the reprocessing of kits, some of the devices may be missing or broken and will need to be replaced. Replacement of
devices is done on the reprocessing checklist. Each device in the kit has the option for Missing, Present, or Unsatisfactory.

When a device is lost or has physical damage, you can select the option and scan or type a new serial number.
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5.4.1 Replacing a device in a kit

1. In the menu, click Logistics > Reprocess.
The Reprocess list page appears.

2. Click the kit number with the RMA device(s).

Vivify Health Logistics Logistics - Devices - Kits ~ Customers Reports gilling Rules abrown og off Help
Reprocess atient Pick Up @) @D it @
9 Kits Reprocessing

Kit Customer Days Status Status Date Statused By Logisties Center Last Note
Vivify Dev - Version54. o7 03/20/2018 npatel wify Development

100110 % [ Recaives oaraorz0ns Jarredonda sy Gevelopment oara2017
Vivify Dev - Develop & = 04/04/2018 ssahs Vivify Development
v - Develop & = 04/02/2018 ssahs Vhify Development
103959 Vivify Dev - Develop 2 == 04/04/2018 ssahs ivify Development
103038 Vivify Dev - Develop 2 [ ecores | oar0ar2018 ssahs Vwify Development
101861 Vivify Dev - Develop 82 = 04/04/2018 ssahs Vivify Development
103758 Viify Dev - Develop n [ heceivea | kbarnett Viify Development
103918 Vivify Dev - Develop 6 = kbarnett Wivify Development

The list of kit contents appears in the Devices section.

3. In the Actions menu, click In Progress.

4. In the Actions menu or on the page, click Open Checklist.
The Kit Reprocessing Checklist appears.

5. In the Receiving area, for the component you want to replace, select Missing or Unsat.

If the device is Then

Missing Replace Tablet The Replace Device window appears.

Wiy are you replacing this device? a. Inthe Why are you replacing this device list, click

ot Ghrnkaze) Lost (Shrinkage) or Purchased. Lost indicates that

Comment:

the device was not returned with the kit. Purchased

Enter new note

4 means the patient or Care Team has paid for the

New Device:

device and it will not be returned.

Scan serial number
b. Inthe Comment box, type any notes that apply to this
device, such as feedback from the patient about the
device purchase or loss.

c. Inthe New Device box, scan or type the serial num-
ber of the new device. If the serial number entered

does not match a device, then an error message will
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If the device is Then

appear.

Broken or needs

repairs

Replace Tablet

Why are you replacing this device?

- Please select a reason -

The Replace Device window appears.

a. Inthe Why are you replacing this device list, click

QA Check (Devices Only), Physical Damage

comment (Shrinkage), or Purchased. Lost indicates that the

Enter new note

) device was not returned with the kit. Purchased
e v means the patient or Care Team has paid for the
Scan serial number

device and it will not be returned. QA check means the

device needs further review by quality assurance.

b. Inthe Comment box, type any notes that apply to this
device, such as feedback from the patient about the

device purchase or loss.

c. Inthe New Device box, scan or type the serial num-
ber of the new device. If the serial number entered
does not match a device, then an error message will

appear.

The checklist is updated with the reason for replacing the device and a Replace button appears. The Replace button is only
used if the device needs to be replaced again. For more information about replacing a device that has already been replaced,

see Replacing a device that has already been replaced

6. Complete the checklist as described in Kit Reprocessing Checklist.

5.4.2 Replacing a device that has already been replaced

1. In the Reprocessing Checklist, in the row of the component you want to replace, click the Replace button, and then click

Missing or Unsat.

Companent Missing  Present  Unsat

Foam

Box handle

°

Tablet stand Missing

US8 cable Unses

The Replace window appears.
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Replace Tablet

Why are you replacing this device?
Lost (Shrinkage)

Comment:

Enter new note

New Device:

Scan serial number

2. In the window, do the following:

a. In the Why are you replacing this device list, click Lost (Shrinkage), Purchased, or QA Check (Devices Only).
Lost indicates that the device was not returned with the kit. Purchased means the patient or Care Team has paid for

the device and it will not be returned. QA check means the device needs further review by quality assurance.

b. In the Comment box, type any notes that apply to this device, such as feedback from the patient about the device pur-

chase or loss.

c. In the New Device box, scan or type the serial number of the new device. If the serial number entered does not match

a device, then an error message will appear.
3. Click Replace.

The checklist is updated with the reason for replacing the device. This allows technicians to fix errors and replace a
device that was added while being broken. An additional replacement is shown on shrinkage as the latest item, while the

intermediate item is not. Only one replace line on the shrinkage report appears, so the customer is only billed once.

4. If the rest of the checklist is complete, click Save & Complete. If you want to save your progress without marking the check-

list as complete, click Save.

5.5 Viewing Device Audit History

A device's audit history is located on the Device Details page, in the History section. This appears as a list of entries (such as

when the device was attached to a replacement request).

On Kit Component Requests for serialized devices, Logistics Portal users can view the component request, the replacement

reason, and any additional information in the History section alongside user names and dates.

To view a device's audit history:
1. From the top navigation menu, click Devices > Devices.

A table of devices appears.
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2. In the table, click a device serial number.
The Device Details page appears for the device you selected.

Tablet Details

Serial Number: 532523 Inventory

Model: Verizon Tab 4 (10.1 in) Owner: jigsaw

Part Number: SMT537VYKA Location: Vivify Logistics Center

Internal Part Number: SMT537VYKA Condition: QA Check

IMEL: 358638035994271 Purchase Order: 1017

Kit:

Notes:

4:17 PM (0 minutes ago) test abrown

History

May 5 (7 days ago) Removed from kit 100201 t.couch
May 5 (7 days ago) Inventory location changed from 'Vivify Development' to 'Vivify Logistics Center', tcouch

May 5 (7 days ago) Kit Component Replacement request created for this device. t.couch
Replacement Reason: Not Powering On
Additional Information: tim

04/27/2022 \E/entory condition Chanﬁed from 'Used' to 'QA Chsck‘. t.couch

This information also appears in the History card on the fulfillment record for that device.

History

Return Tracking Number changed
from " to "1290734598734534456'.
@ 04/25/2022 - Vivify API

Outbound Tracking Number
changed from " to
"1Z2235XR0395836487".

@ 04/25/2022 - Vivify API

Return Carrier changed from " to
'UPS".
@ 04/25/2022 - Vivify API

Outbound Carrier changed from "
to 'UPS".
@ 04/25/2022 - Vivify API

Status changed from 'InProgress' to
IChimmand!

4 b
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Page Overviews

6.1 Introduction

This chapter describes the common pages used in the Logistics Portal for shipping, picking up, and receiving kits. While you
may not need to use every page in the Logistics Portal to perform your job tasks, it is important to know where information

about a kit is located and where you can find more details when needed.

This chapter includes the following:

Kit List Page (see "Kit List Page," page 103).
« Receiving Page (see "Receiving Page," page 105).
o Fulfillment Orders Page (see "Fulfillment Orders Page," page 107).

o Go Patients Search Tool (see "Go Patients Search Tool," page 115).

6.2 Kit List Page

The Kits List page is the central location where you can view all of the available kits and information about their status and

included devices. The list has many choices for filters, so you can customize your kit options.
To open the Kit List Page, click Kits and then Kit List.

In the Kit column, click the number to open the Kit Details Page. On the Kit Details page you can edit the kit and view the

included devices.

Vivify Health Logistics  Logistics - Devices =
Kit List

@ Filter by...

Kit 1 Status Apk Customer Current Location Tablet Os Device Count
108305 [ stored | Vivify Dev - Develop Phoenix Logistics Center
105304 Shipped Vivify Dev - Develop Vivify Health Dev, TX
105303 Vivify Dev - Versionss Vivify Development m
105302 Shipped Vivify Dev - Develop Vivify Health Dev, TX
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6.2.1 Filter Options

The filter options on the Kit List page allow you to customize the list to only the kits that you need to take action on. Some

common filters that are used for kits are Customer, Status, and Kit Number.

Viuify Health Logis[ics Logistics ¥ Devices Kits ~ Customers Reports Billing Rules abrown Log off Help
Kit List
1
Filter by... ¥ | Clear Filter  Gol Actions >
it A -
Kiff Customer = I} Current Location Tablet o5 Device Count
Customer == feiop Phoenix Logistics Canter m
Customer =
Customer < betop Vivify Health Dev, TX m
Customer |
Apk = sion58 Vivify Development
Apk ==
felop Wivify Health Dev, TX 0 Devices ~
Apk >

Filter Option Tips

o Column value: Status = Lost or Device_Count =3
o Exact match: == returns exact match, = returns any matches containing the value
o Greater than and less than: Device Count > 1 or Kit > 105100

o Multiple search criteria: Device_Count > 2 & Status = Lost returns kits with more than two devices AND a lost status. |

returns kits with more than two devices OR a status of lost
o Exclude: Status ! Lost returns all kits not in a lost status
« Kit IDs: Kit ~ 105100, 105101, 105102, 105105
Date search options
o Exact Date: Created = 8/6/2019
o Before and After: Created > 8/6/2019

o Date values: Received Date > YESTERDAY (YESTERDAY, TOMORROW, THISWEEK, LASTWEEK, THISMONTH,
LASTMONTH, THISYEAR, LASTYEAR)

6.2.2 List Column Options

The columns that appear on the Kit List page are customizable, so you can choose what information is available in the table. To
customize the table, click the checkbox to the left of the column name option. Click Save as Default to apply the setting for

every time you log in. Click out of the window to save the setting only for the current session on the page.
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Vivify Health Logistics  togistics Devices = Kits = Customers Reports Billing Rules

Log off Help

Kit List

@ Filter by... Clear Filter  Go!
Save as Default
Kit 1 Status Apk Customer Current Lecation Tablet o
Customer
105305 [ Stcred | Vivify Dev - Develop Phoenix Logistics Center Apk
Statug
Statuz_Changed
105304 i - I Vivify Health Dev,
0530 Shipped Vivify Dev - Develop vify Health Dev., TX Status_Cranged_By
Lesz Date
105303 Vivify Dev - VersionS& Vivify Development Return_Location
Creaned
Currens_Locasion
105302 Shippea Vivify Dev - Develop Vivify Health Dev, TX @ Tesle:
6.2.3 Actions

On the Kit List page, you can perform the following actions:

o Add new Kkits — Opens the Create Kits page, where the first step is creating an order.

o Export kits — Opens a confirmation window, so you can begin the process of exporting kits. This option exports the entire

list of kits to an excel spreadsheet.

o Update kits — Opens a window where you can choose several options for updating kit details. Only the kits that you select in
the list are updated. You can choose to Force Sync the changes that you make to the Care Team Portal. If you click the Sync

Status check box, the status of those kits in the Logistics Portal will override the status in the Care Team Portal, which means

manually added statuses will be replaced.

6.3 Receiving Page

The Receiving page is where the Logistics technician receives kits and devices for reprocessing or transfer. The transfer option

allows for kits, devices, or parts to be transferred from one logistics center to another.

To open the Receiving page, click Logistics and then Receiving. After the location is selected, the technician scans the kit

number and FedEx number and then clicks Receive.

Logistics Portal User Guide 105
INTERNAL ONLY — NOT FOR DISTRIBUTION

Copyright © 2022 Vivify Health, Inc.



Vivify Health Logistics ~ Legistics = Davices + Kits =

Dashbsard

selding

Receive Device Shipment | o
#1464 (10) MGHBTI G Faserskies
Viterian
10 Glucometer (Enitra MyGlucoHealth Blood G
o1z 2 hing

8 1630; (20) UA-651BLE, (20) UC-352BLE, (2) UA-
T67PBT-Ci-S (Posaas

ARD
20 BloodPressure
20 Scale (40D UC
2 BloodPressure |
©03277 .

#1632: DELETE

andmg Notes (3 a

100108

= 100107

[:]

ealth com/Reprocessing Recenve

The sections available on the Receiving page are as follows:

Customers Reports Billing

(2]

Kits Received Today (&

& 102086 - Vivify Dev - Develop
Indianapolis Logistics Center - Stored -

-]

& 102083 - Vivify Dev - Develop
ndia gistics Center - Stored

=]

& 102075 - Vivify Dev - Develop
gistics Center - Stored

@

& 104367 - Vivify Dev - Develop

Kits Delivered but Not Recelved g

&5 103980 - Vivify Dev - Develop
Deli stics

&5 103780 - Vivify Dev - Version57
Deliw stics

=]

& 102126 - Vivify Dev - Develop

Rus

Ios

Devices Received Today (@

N0 devices recened today

1. Receive Device Shipments — Information about shipment of devices, including the number of devices, type of devices, and

the date.

2. Kits Received Today — List of the kits that have been received today, including the time and status.

3. Devices Received Today — List of the devices received today, including the time and status.

4. Pending Notes — Notes related to reprocessing or storing kits in the order. You can add a note with the green plus button.

5. Kits Delivered but Not Received — Kits that are currently in the status of Delivered to Logistics, but have not yet been

checked in to the warehouse (received).

On the Receiving page, options are available for Receive Kit for Reprocessing, Receive Kit for Transfer, and Receive Device.
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Via.-'lf)f Health Logisticg Logistics ~ Devices - Kits - Customers Reports Billing

rashboard Create K Receiving

Receive Kit for Reprocessing x
Recelve Kit for Reprocessing

Receive Kit for Transfer :
Receive Device

Receive Device Shipment (37 Kits Received Today (o

&8 1464: (10) MGHBT1 Glucometers | pos 275780019 Mo kits received today.

Viterion
10 Glucometer (Entra MyGlucoHealth Blood Glucose Monitor)

2 1201/2016 - d buckingharm

6.4 Fulfillment Orders Page

The Fulfillment Orders page is the central location in the Logistics Portal for replacing devices and parts and fulfilling kit ship

and kit pickup orders. You can create +Go device and kit component replacement orders, check an order's status, and ship or
schedule orders from this page.
On the Fulfillment Orders page, users will only see fulfillment records for the Logistics Centers they have access to. Users with

Vivify Support permissions will still see all records.
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6.4.1 Fulfillment Orders List Page

To open the Fulfillment Orders List, click Logistics and then click Fulfillment Orders.

Vivify Health Logistics Logistics = Devices ~ Kits ~ Customers Reports Billing Rules abrower Log off Help
Oashboard
— Fulfiliment Orders ()
© Searchby Free ClearSearch | Active & = | Go! m
Recening
Fulfillment | = Status Customer Name Vendor Name Patient Id
rder
shinped ‘Vivify Dev - Versions) Ascensia
Device Shipped Viify Dev - Versions9 Ascensia
5 Device shipped Test UHG Ascensia
6 Device ©n Hold Test UPMC Ascensia
Desice Test Trinity Asgensia
Device | oeiivered 1o patient | Wivify Dev - Version53 Ascensia
Device shipped Vivify Dev - Version8 Ascensia
2 Device InProgress Test Ascension Ascensia
3 Device In Progress. Test Ascension Ascensia
Desice Ondered Test OTN Ascensia
Desice Ondered Test Trinity Ascensia

Nesirn - Toct 1IHG Asrancia

Fulfillment Types

« Kit Pickup — Pickup orders appear with the Fulfillment type Kit Pickup.
o Kit Ship — Ship orders appear with the Fulfillment type Kit Ship.

o Kit Component Replacement — Orders to replace broken or missing devices in existing kits. These orders are created on the

Kit Details page from the Actions > Request Component Replacement menu.

o Device — Orders for +Go devices from vendors Ascencia and Hypertec. These orders are created on the Fulfillment Orders

List page from the Actions > Create Device Order menu.

Filter and Sort

The filter options on the Fulfillment Orders List page allow you to customize the list to only the orders that you need to take

action on. Some common filters that are used for orders are Fulfillment Type, Kit ID, or Status.

To filter the list, do either of the following:
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o In the Filter By field, type a column title to filter by or use the down arrow to view available filter options.

@ | Fulfillment Th. Clear Filter
b ')

Ful Fulfillment_Type = Status

7 Fulfillment_Type == Shipped

8 Fulfillment_Type = In Progress

15 Fulfillment_Type < Shipped

17 Fulfillment_Type ! Shipped

In the list, to the right of any of the values in the table, click the arrow icon (g). The list will reload with the filter

applied for that value. To add another filter, click the plus icon (ﬂ' ).

o

Filter By...

Clear Filter  Active 4

286 Orders

Fulfillment | Fulfillment Type Status
7 Device Shipped
3 Device In Progress
15 Device Shipped
17 Device Shipped
30 | oesceg,
34 shipped
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@ Fulfillment Type == Device Clear Filter | Active %

264 Orders
Fulfillment | Fulfillment Type Status
7 Device Shipped
B Device In Progress
5 Device Shipped
17 Device Shipped
30 Device ‘ mg
34 Device —
@ | Fulfillment Type == Device & Status == Deliver lear Filter | Active

Fulfillment | Fulfillment Type Status
30 Device
62 Device | Dcthvered 1o Cusomer |

List Column Options

The columns that appear on the Fulfillment Orders List page are customizable, so you can choose what information is available
in the table. To customize the table, click the checkbox to the left of the column name option. Click Save as Default to apply
the setting for every time you log in. Click out of the window to save the setting only for the current session on the page. The
Fulfillment Type column shows you the type of order (Device, Kit, and Kit Component Replacement), which is helpful in

determining if the order is for a +Go device or a Kit device.

6.4.2 Fulfillment Orders Detail Page

This page includes statuses, reference information, internal notes, dates, history, and other details. Logistics Portal users can

review all information related to kit device orders, +Go device orders, and kit ship orders from this page.
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Fulfillment Orders Detail Page (Kit Component Replacement)

Dashboard Orders Create Kits

Back to list

Status History

Ordered
3/10/2022

Record Information

Receiving

Reprocess Shipping

Fulfillment: 162 - Kit: 100168 - jigsaw

Fulfillment Orders

Current Status

In Progress
3/10/2022

[—

Replacement Components @ Ship To Address #* Pick Up Date

Fulfillment Type: Kit Component Replacement ga‘;‘es”esl . AL BATTERIES (Seal Address: Scheduled Date:
Kit Pool: Default it Pool - Scale Batteries - (Scale Jack Frost None
Kit Type: Tablet + BP Batteries) 7201 Bishop Rd. Schedule
Kit Id: 100168 BP Cuff Plano, TX 75024
Logistics Location: Vivify Development 0ld: BP Cuff Medium (fits UA-651) SIZE +1(817)-555-9999 Pick Up Date:
Replacement Reason: BP Cuff Not 9.4"-14.2" OTN ONLY - 00221 (UA-290) Language: None
Inflating/Deflating Power Adapter English cedUp

Old: Adapter 30 Pin - 3001-TC (3001-TC)
Contact Attempts: 0

Scale

Update Contact Attempts Old: Welch Allyn Weight Scale (RPM-SCALE100) -

00227(300001)

Agent:
Assign Agent s
Vivify Health Logistics Logistics ™ Devices = Kits ™ Customers Reports Billing Rules abrown Log off Help
Dashboard Orders Create Kits Reprocess shipping Patient Pick Up Fulfilimant Orders [EX)
Backto list
Fulfillment: 41 - Health
Status History Current Status
Orderad \ in Prograss \ shipped Delivered te Patient
111212019 / 1730/2020 / 1130/2020 47272020

Reference Information
Contact Caregiver:

Billing Information:
Encounter Id:
Patient DOB:
Organization:
Carrler Escalation #:5 #
Support Case Numbar: 234 4

Internal Vivify Notes (@

Mo notes.

Devices/Parts (1532)
Vendor: Ascensia

Glucomeser : Contour Next One
Quantity: 1

Glucometer : Contour Next One
Quantity: %99

Ghucomerer ; Contour Next One
Quantity: 377

Glucometer Strips - Contour Next One Refill
Kit includes 200 strips and lancets
Quantity: 1

Glucomeser Strips : Contour Next One Refil
Kitincludes 200 strips and Lancets

Ship To Address #

Address:
Jehn2 fehnsen
738 Flower Alley #735
12 Parkwood bivd
Dallas, ON A1B 1C1
111:555.1234
01 322-222-8844

Track:

@ Purolater - EZ4000000004

History

Status changed from 'Shipped" to
‘DeliveredToPatient',
D 00212020 - Syzzaen

Outbound Tracking Number changed
from " to 'E24000000004".

DOLOI020 - dwvid.narman

Address changed from ' John2 Jehnson,
738 Flower Alley #735 12 Parkwood blvd
Dallas, TX 75207, 111-555-1234 +01 222-
222-4444' to* john2 Johnson, 738 Flower
Alley #735 12 Parkwood blvd Dallas, ON
ATB 1€1, 111.555-1234 401 222.222-

a44a
©04022020 . david.narrman

Address changed from ' John Johnson,
7 or Allow #7385 17 Parkwand hiurl
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Fulfillment Orders Detail Page (Kit Ship)

Dashboard Orders Create Kits

Back to list

Status History

| Ordered
4/27/2022

Record Information

Fulfillment Type: Kit Ship

Kit Pool: Default Kit Pool

Kit Type: Tablet + BP + PulseOx

Kit Type Configuration: VIVO09C11
Kit Id: 320208 @

Receiving Reprocess Shipping

Fulfillment: 44758 - Kit: 320208 - v202203

Devices (4
Condition: New
PulseOx: Nonin 9560 Onyx Il

Serial Num: 357287100154618
Condition: New

Fulfillment Orders [E)

Ship To Address ¢

Address:
Jack Frost
7201 Bishop Rd.
Plano, TX 75024
+1(817)-555-9999

Current Status

In Progress
2/27/2022

Kit Ship Date

Preferred Welcome Call Date:
5/212022
Morning (AM)
Next Scheduled Call:
Schedule

Logistics Center: Phoenix Logistics Center ¢ Language:

BP Cuff Size: Wide Range BloodPressure: AnD UA-651BLE BP English

Scale Type: None Serial Num: 32342438 Program:
Condition: New

Contact Attempts: 0

U c A SIM: VZ Consumer SIM
pdate Contact Attempts Serial Num: 25184418170903159448
Agent: Condition: New
fesen fgent S —— -
\f\wWHealth Logistics Logjstics = Devices ~ Kits ~ Customers. Reports Rules abrown Log off Help
Dashboard Create Kits Receiving Reprocess Shipping Fulfillment Orders £33
Backto list

Status Histery

Custormer Pickup

Record Information

Fulfillment Type: kit Pikup

Kit Pook: Physical kit

Kit Type: Ful Kits

Kit Id: 113984

Logistics Center: Wivfy Development

Contact Attempts: 0

\ Received \
118201 / E2021 /
4

Fulfillment: 36877 - Kit: 113984 - 202012

Reprocessing
1812021

Devices (&

Scale: AnD UC-321PBT S<ale
Serial Num: 5130550179
Condition: Used

Tablet: Galaxy Fab i 8.4°(2020} 3268, (Vesizon)
Sarial Num: 352250112771972
Condition: Used

PulseOx: SHENZHEN CREATIVE PCGO-FW
Serial Num:; e7d0039707f1
Condition: Used

\ Device Missing

/’ 1812021

Pick Up Address #

Address:
Abby Tarnosky
3333 Preston Rd
Frisco, Tx 75034
+1(313)555-5555
Track:
& Fedfrx 5555

Current Status

Panding Lost
Could not reach patient
17872021

Pick Up Date

Preferred Date:
Mz
Morning (AM)

Scheduled Date:

Fu:hui Date:
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This page includes sections for the following information:

o Status History and Current Status: Status History shows the progress the order has completed through the various
states, including the date of transition. Current Status shows the date the order entered into its current status and gives an

option to process the order to the next step in the workflow.
The following status types are supported:
Status Types

o Ordered

o In Progress

o Shipped

o Delivered to Patient

o Delivered to Customer

o Delivered to Logistics

o Called

o Scheduled

o Picked Up

o Received

o Complete

o Canceled

o On Hold

Each status has a button that allows you to move the record to the next step in the process. When a record is placed On

Hold, users can click Resume to move the record back to the previous status.

o Replacement Components (Fulfillment Type Kit): Lists the type of device that has been requested to be replaced and
includes the old and new model and serial number. Clicking the device serial number opens the Device Details page, where
you can view the history of the device and other information. The Replacement Components section only appears in records

with the Fulfillment types of Kit and Kit Component Replacement.

o Devices/Parts (Fulfillment Type Device): Lists the vendor, type of device or part, and amount that is included in the order.

The Devices/Parts section only appears for the Fulfillment Type of Device.

o Ship To Address: Lists the address, language, and tracking number for the order. Clicking the tracking number opens
the FedEx site.

Logistics Portal User Guide 113 Copyright © 2022 Vivify Health, Inc.
INTERNAL ONLY — NOT FOR DISTRIBUTION



Note: Only the last 14 digits of FedEx bar codes will be saved in the Ship To
Address card. (This does not apply to UPS and USPS numbers.)

o Pick Up Date: Shows the retrieval dates of the old device and the Scheduled Date and Pick Up Date, with options to res-

chedule and mark as picked up (if the order has shipped).
o Reference/Record Information:

o Kit Component Replacement Fulfillment Type: Includes Kit Pool, Kit Type, Kit Id, Logistics Location, Replacement

Reason, and Contact Attempts.

o Device Fulfillment Type: Includes Contact Caregiver (Name, Phone Number, and Email of the assigned Care Team
member) and Billing Information (Encounter Id, Patient DOB, Organization, Carrier Escalation #, and Support Case

Number). Carrier Escalation # and Support Case Number fields can be edited.

o Kit Ship Fulfillment Type: Includes Kit Pool, Kit Type, Kit Type Configuration, Kit Id, Logistics Center, BP Cuff

Size, Scale Type, and Contact Attempts.
« Kit Pickup Fulfillment Type: Includes Kit Pool, Kit Type, Kit Id, Logistics Center, and Contact Attempts.
« Internal Vivify Notes: Comments or information about the order.

o History: History information related to the current fulfillment record, including status changes, pick up dates and times, and

any changes made to the order information.

6.4.3 Ship Fulfillment Order Page

On the Fulfillment Orders Detail page, click Ship to open the Ship Fulfillment Order page.

Current Status

In Progress
2/6/2020

Ship Fulfillment Order Page

The same fields are required as when shipping kits. At the bottom of the screen, you can see all the fulfillment records that have

been shipped today, along with relevant details.
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Vivify Health Logistics Logistics ~ Devices ~ Kits ~ Customers Reports Billing Users Rules abrown Log off Help

Shipping
Ship Fulfillment Order
1233 FedEx v | Tracking Number FedEx v Return Tracking Numb:

Name: Attention: Country:

David Norman Attention Country
Address Line 1: Address Line 2: city:

1234 Main St Address 2 Mckinney
State: Zip Code: Phone Number:

™ 75071 214-555-5555

Phone Number 2: Email:

m concel

Fulfiliment Orders Shipped Today

No orders shipped today.

Shipping Page (Ship Fulfillment Order Option)
After shipping the fulfillment order, the Shipping page appears. Users can do one of the following actions:

o Scan a kit number to populate the Kit Number field.
o Type a kit number into the Kit Number field.

o Select a shipping container from the Select Shipping Container list menu.

After doing one of the actions described above, users can click Fetch to search for the desired results.

Shipping
Fulfillment Order shipped successfully!
Scan a kit number or enter a fulfillment id or select a shipping container to ship kits
Kit Number or Fulfillment or -- Select Shipping Container v

6.5 Go Patients Search Tool

Vivify Support can search for a +Go patient by email or phone number from within the Logistics Portal on the Customer page,
so they can identify the patient's Care Team Portal and applicable details. The +Go patient's phone numbers and email are

matched across portals when searching, so the most recent information in the Care Team Portal is available to Vivify Support.

Patient details, such as their portal, patient ID, phone number or email, and device are visible, so the support agent can help the

patient when issues arise. When a Vivify Support Agent clicks the Portal Patient ID link, they will be directed to the Patient's
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profile, so they do not have to perform a patient search when logging in. When a Vivify Support Agent clicks the Portal URL
link, they will be directed to the Patients list.

Example: Go Patient Search Page with Search Tips

n Search for patient by email or phone Clear Gol

Searching Tips x

Phone search options (10 Digits):
* 310-555-1234
e 310.555.1234
e 3105551234
s (310) 555-1234

Email search options:

* ashakour@vivifyhealth.com
*» a.shakour@gmail.com

* g_shakour@hotmail.com

Example: Go Patient Search with Results

Go Patient Search

Patient Info
First Name: Last Name; Date of Birth Mobile Number: Email Address:
Patient Go_1 (MM/DD/YYYYY: 18178819427  fkfndi@fkikdf.com
01/01/1979

Go Service Level:

+Go Monitor
Portal Info

Portal Url: Portal Patient Id:

https://202007.dev.vivifyhealth.com  Open profile: 121
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Appendix A: Specification Documents Reference

Document Location
Title of Document

in Grand Avenue

Configuring the tablet Transfer of Vivify Software (APK) SPEC00676
Assembling kits Kit Assembly SPEC00535
Production (Kit Build) Order SPEC00708
Validation and testing Functionality and Accuracy Testing SPEC00608
Product Verification/Acceptance SPEC00486
Distribution Product Distribution SPEC00531
Distribution (Kit Ship) Order SPEC00710
Reprocessing Kit Component Reprocessing SPEC00566
Handling returned products Handling of Returned Products SPEC00537
and replacements Replacement Order Fulfillment SPEC00610
Handling of Returned Complaint Products SPEC00485
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